
Resale (Ordering)

OR-2-o9·2320

Ma 1
Jun"()1

Jul"()1

Aug-/n

Sep-01 ~

Oct-01

Nov-01

Dec~01

IIHIA

IIHIA

fIH'A
fIN/A

IIHIA

No Standard

Jan.oZ 1INJA
Feb.oZ IINJA

IOR-2.10-2320~I % On TIme LSR Releet >-6 Lin•• - Fax
Observations Difference

Apr-01 V:<,

Jun.o1 Ci'; /fIN/A

Sap-D1 <ih< <. hllHlA

Dec.o1UX: ['M/A

Jan.o2 lllNJA
Feb-DZ ': t#NJA

I 95% within e6 hours I

OR·7 .'to Order Confirmatlon/ReJecls Sent Within 3 Business Days

OR-7-Q1-2100

Apr-01

May-01

Jun-01

Jul.o1

Aug-<J1

Sep-01

OCt-D1

Nov.o1

Dec-01

Jan-<JZ

% Order Conftnnatlon/R.-.cls S.nt Within 3 Busin••• Os - POTS

Observations Difference

57. 4.83

6'4 4,56

521 4.81

470 4.79

5'7 5.00

6232 4.98

10699 4.93

14136 4.96

11864 4.90

11777 4.96

''':41 10500 4.41
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95.0%

100<20,-------------,
100<00 +------...~=o_>r,___=___I• -)( _ -A • -)( • ""l.

99<80 ~c--...--."-------'"--'.--l

99<60 +-C;r--------'-:c-j
99.40 +------------~
99<20 +-------------199<00 +-~~ _I

A M J J A SON 0 J F

I·····CLECI

Verizon - NJ - 03/2512002

<---- --_._------



Resale (Ordering)

OR·1 • Order Confirmation Timeliness· Requiring Loop Qualification

IOR-1-o3.234~l'Ia.LSRe TIme < 6 Line. - Electronic - No Flow-Throuah No Standard I
Observations Difference

Apr-D1,,:,';10.47

IMay-D1 14.13 20.00
Jun-D1 11;77 •

15.00 .x ..
Jul-01 10.&. "

·x.

E', :1.... 10.00
'x

Aug-Of x
58/>"01 115••' 5.00
Oct-Of ·····'15.11

Nov-Of :'11;.404 0.00
Dec-Of 11~U A M J J A S 0 N D J F I

Jan...fJZ '.71 I IFeb-02 " 18.D I·····CLECI

95% within 72 hours

101.00

100.00

9900
98.00 ..

x

97.00

i
96.00

A M J J A S 0 N D J F

I
i '. .•.• CLEC I

I No Standard I

25.00 x
20.00 .'

J'" x.
15.00 'x

10.00 I v'

x x
5.00 ~

0.00

A M J J A S 0 N D J F

1·····cLECI

95% within 72 hours

120.00
100.00
80.00
60.00
40.00
20.00

0.00
A M J J A S 0 N D J F

I..... CLEC I

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5

5

8

8

7

,

•
3

12

10

10

Observations Difference

% On Time LSRe < 6 Lin••• Electronic - No Flow-Thrau h

% On Time LSRC >- 6 Line•• Electron5c - No Flow-Thro h
Obst!JNations Difference

.......OCf-01

Jul-01

Jun-01

Apr-01

Jul-01'>'LiI:ao.Da 30 5,00

Aug.01 100.00 41 5.00

May-Dt:c' ::97;83: 46 2.83

S8p-(n; """100.00 31 5.00

Jun-01 'hi' ,X;'iiOO.DtI 52 5.00

0.0-<11 '. . '11.21

Oct-Of 100.00 68 5.00

Nov-of :';;' 28 5.00

~::;~ ';' . ~"'O:=OI-__--=::=~~__"'::"~~"'i~
Feb-D2 ';;';"';',100.00 23 5.00

Sep-01 ; , :23:;28

Apr-01 :'iii ''''~OO.Oo 40 5 00

Feb..Q2

Au -01 'h,

Nov-01

Sep-01

May-01

Dec-01

Jan-02

IOR-1-o5-2:U~.. .~.raa. LSRC Time >- 6 Line.· Electronic - No Flow-Throuoh

" """',',,>" ','" Observstions Difference
Apr-01:';;:'.' <;.>10,71
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Resale (Ordering)

OR-1-G7-2341

Apr-01

May-01

Jun-01

Jul-01

Au -01 /IN/A
Sep-01 ; '.

Oct-01

Nov-01

Dec-01

Feb-D2

IINlA
IINlA

IINlA

Sep-01 : ,,1lIH11l

Dec-01" ,': ;':'tINIAI

Feb-02 \",,",A1

OR·'''::~J'~!I.o'$a",••o~:a'';';'~n:~ nma >0. L1na.· Fax
Mey·m P:',"""ilNIA

Aug-01 " .; , NlA

Sa",' .. . . l NlA

35 of 255

--------------

I

,

95% within 96 hours

No Standard

Verizon - NJ - 03/25/2002

I
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Resale (Ordering)

-J. On Time LSRe >= 6 Lin•• - Fax
Observations Difference

95% within 96 hours

Apr-D1

M"y-01

Jun-01

Jul-Of

Aug-01 #NJA

SSp-Of #N/A

Oct-01 IIHJA
Nov-01

Dec-Of

J"n-02 #MfA
Feb-02 . #NIA

OR·2 • Reject Timeliness· Requiring Loop Qualification

A M J J A S O· N 0 J F

5.00 r·-----'~..-------.''~-i

.--··X

No Standard

•

I"·,, GLEG I
95% within 72 hours

A M J

------,·l15.00 ,

I

100.50 -r-------------,
100.00 +*---,.- ---1

99.50 +---"-~--------I

99.00 +------;..---------1
98.50 +-------------1
98.00 +--~~~~~~~~~,--l I

JASONDJF I

_____~I-=-.=-.=G~

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

3.98

5.00

5.0054

60

72

50

B1

69

57

69

9.

69

100

% On Time LSR Re ect < 6 Lin••• Electronic - No Flow-Throu h

Observations Difference

Ayei'll • LSR Re ect Time < 6 Lin•• - Electronic - No Flow-Throu h

Observations Difference

Jul-01

Oct-01

Jun-01

Apr-01

Sep-01

Aug-01

May-Of

Nov-D1

OR·2-G4-2341
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Resale (Ordering)

I

No Standard

20.00

15.00
~" x

10.00
, x

5.00
x

0.00

A M J J A S 0 N D J F

I .. ·" CLEC 1

I 95% within 72 hours

OR·2 - R. ct TlmeUn•••• R. ulrln Loo

flNJA

% On Time LSR Re eet >.. 6 Lin•• - Electronic - No Flow-Thro;tlh

Observations Difference

Ol'l/A

flNJA

Avera • LSR Re eet Time >- 6 Lin•• - Electronic· No Flow-Throu

1Q.t1

11.40

2..41

Jul-D1

Deto01

Jun-D1

Apr-Q1

Jan-02

Sep-01

Feb-02

Nov-D1 ,J:;

May-Of

Dec-01

OR-Z-05-2341

Observations Difference

J8n-02 ''88~'

Feb-02 100.00:

2

17

20

9

6

5.00

5.00

5.00

-6.11

5.00

120.00 r------------, I,

100.00 +-------><___-.--,.,..-1
80.00 +- ".::x_'---I

60.00 +--------------1
40.00 +------------1 I
20.00 +-----------1 '

0.00 +-~~~,.......,~,.......,~~j
A M J J A SON D.J F

I- -.-, CLEC I .
OR·2-Q7·2341 Avera • L$R Re eet Time < 6 Lin•• - Fn No Standard

Observations Difference

Apr-Df

May-Of

Jun-01

Ju/-Of

Se,r01
Defo01

Nov-Of

JBn-D2

I95% within 96 hoursI
Observations Difference

Apr-01~

rOR.2..QB o234=:11 % On Time LSR R. eet < 6 Lin••• Fex

Jun-Qf " L,Bii~

Aug,Ol l•• '. fINJ'

Oct-<Jl -----.oiin

Feb-D2 #N1A
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OR-2-09-2341

Resale (Ordering)

Avera. LSR Re ect Time >- 6 Lin••. Fax
Observations Difference

No Standard

Apr-Of i'INJAf-----'='-I---"'-----I-----1
May-Of

Jun~1

Jul-D1

Setr01

Oct·Of

Nov-D1

Dec-01

Jan-D2

Feb-02

, IJtlJA

IJtlJA

'#MIA
, IJtlJA

I 95% within 96 hours I

Jul.fJ1 :.;' :iMJA.l
Aug-01

Sep-01

OCt-01

Nov-01
',' '", IItIIA"'t---+----l

Feb-D2 ; - iINlAl
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Resale (Ordering)

l!l$J.~'*IIll!1\Jj.
OR·1 • Order Confirmation Timeliness· Requiring Loop Qualification

'OR'1-03'234~~rrageLSRC Time < 6 Lin•• - Electronic· No Flow-Throuah I No Standard

"i Observations Difference

Apr-D1 ,IIHlA

May-01 ••.. ONJA
Jun-D1 ONJA
Ju/..{)1 LONJA

Aug-Ot IIN/A

Sep-01 '",.
Deto01 ONJA

Nov-D1 ONJA
Dec-D1 '1",,; ONJA
Jan-DZ ONJA
Feb-OZ ...IA

Apr-01

May-01

Jun-D1

Jul-01

Aug-Of

Sap-Of

Nov-D1

Dec-Of

J8n-02

Feb-02

% On Time LSRC < 6 Lin••• Electronic· No Flow~Throu h

Observations Difference

95% within 72 hours

OR.1-o6'2342~v.rao.LSRC TIme". 6 Lin•• • Electronic· No Flow-Throuoh
Observations Difference

Apr-01 ·.':':"'AI

Jun-01 'iii ''llNJA
Jul-Of C'twUA

Sep-01 I\INIA
Oct-D1 :WHlA

39 of 255

I No Standard

Verizon - NJ - 03/2512002

I



Resale (Ordering)

OR-1 • Order Conflnnation Tlmelln•••• R. uirln Loo Qualification

% On Tim. LSRC;:o- 6 Lin••• Electronic - No Flow-Throu h

Observations Difference

Apr-Of

May-Of

Jun-D1

Jul-01

Aug-Of

Sep-Of

Oct-Of

Dec-01

J8n-02

conL..

95% within 72 hours

OR-1-o7-2342

Apr-Of

May-01

Jun-01

Jul-D1

Au 1

Sep-Of

Oct-D1

Dee-Of

J8n-02 :7

Feb-02

Avera 8 LSRC Time < & Line. - Fax
Observations Difference

No Standard

IOR-1.QS-2:W21 % On Time LSRC < 6 Lin•• • Fax

ObseNations Difference

Sep-01 I'':"':'' '"WN/AI

Feb-02 " "#NIA

40 of 255

I 95% within 96 hours

Verizon - NJ - 03125/2002

I



Resale (Ordering)

Apr-D1

May-D1

Jun-01

Ju/-01

Aug-01

Sep-01

Nov-01

Jan-02

Feb-02

'H/A

IONIA

IONIA

ON/A
.../04

IONIA

llN/A

.N/A

Avera a LSRC Tima >_ 6 Lin•• - Fax

Observations Difference

Loo Qualification cont.•.

No Standard

IOR-1-10.2342~ % On Time LSRC >_ 6 Lin•• - Fax

" .. ,. .. Observations Difference
Apr-01 :c·ItN/A

Feb-02 t#NJA

I 95% within 98 hours I

OR·2.(13-2342

Apr-01

May-01

Jun-01

Ju/-o1

Au -01

Sep-01

Oct-01

Nov-01

Dec·.Q1

Jan-02

Feb-02

OR-2 - Reject Timeliness· Requiring Loop Qualification

An.... LSR R••ct Time < 6 Lin.s • Electronic· No Fiow-Throu h

Observations Difference

4101255

No Standard

Verizon - NJ - 03/25/2002



Resale (Ordering)

95% within 72 hours

conl..

otlIA

Apr-Of

MaywOf

% On Time LSR R. ect < 6 Lin•• w Electronic. No Flow-Throu h

Observations Difference

Jun-Of

Jul-Of

Au -Of otlIA

Sep-Of

Oct-Ql ;#HIA

NoVw 01

DecwOf

Jan-02 otlIA

Feb-02 otlIA

ORW2-05W2342~Y8r.geLSR Relect Time >- 6 Line. _Electronic w No Flow-Throuah
Observations Difference

Apr-Of ':::::: T;itNlA"
MaYwOf it,,,

f No Standard ,

Jun-Of

Jul-Of : lIN/A
Aug·.(J1

SeD-Of

Oct-Of

Nov4Jf

J8n-02

Feb-02 ON/A

OR.2-06-234~.% On Time LSR Re ect >= 6 Line•• Electronic - No Flow-Throuah
~Observations Difference

Apr-Of )';':~;"(',,,*HJA.

MaY-Of''<

I 95% within 72 hours ,

Feb-02>" tlNJA

42 of 255 Verizon - NJ - 03/25/2002



OR-2-07-2342

Jun-Of I#NJA
Jut-Of IIMJA

Aug-Of INJA
Sep-Of '#NlA

OCt-Of IN/A

Nov·(n :#MIA

Jan-02 *H1A

Feb·02 #N/A

Resale (Ordering)

Avera e LSR Re·ect Time < 6 Linea - Fax

Obs"rvations Diff"renee

No Standard

IOR-2-GS-2342 I % On Tim. LSR R,,·.ct < 6 Lin•• - Fax I 95% within 96 hours I
Observations Difference

Apr·(n ,i ·'#HJA

May-Of ""'A
Jun-Of ,',::C _A
Jul-Of ""'A

Aua..Qf ""'A
Sep-Of '" :#N1A

OCt..Qf ;IIttJA

Noy-Of , ,_A
Dec-Of ,i'< ")'MUA. 1<

Jan-02 nnn:> :!!H/A
Feb..Q2 ::c .IA

IOR-2-09-2342 I Avera e LSR Reject TIme >- 6 Line. - FIX I No Standard I
Observations Differenc"

Apr-Of :\4HUA
MBy·Of """,, 'WHJA

Jun..Qf ·';tINIA
Jul-Of :>: i_A

Aug-Of )"ecc'; ':""'A
Sep-Of :< ""'A
Oct-Of i;' 1INJA
Noy..Qf :) 'i!HJA
Dec-Of ;,: , i!HJA
Jan·02 "tINIA
Feb·02 ""'A
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Resale (Ordering)

IN/A
'IINJA

Jul-01 ;>IIN/A

Aug-Of 'IN/'"
Ssp-Of INIA

Oct-01 #N1A

% On Time lSR Re eet >= 8 Lin••. Fax

Obsftrvstions Difference

95% within 96 hours

1-_-'N:;o::v-O='++.............::;#Nl:;A'I + -I
Dec-D1

Jan-D2
Feb-D2

IN/A

tIN/A
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Resale (Ordering)

_!~.i!l!Ill!IiRiIlI!IIIjjt~i.
OR·1 • Order Confinnation Timeliness

No Standard

FJ A SON 0 JA M J

~----------------

50.00.,------------,

40.00 i------~;:..------1
30.00 i-------;--',--------I
20.00 t------~-';----__1

10.00 t-"'''-''-'''~'......~."'.'""..-.i----~.•"-'-.-"'--..-"O'>rI
0.00 +-~__~ ~---I

8.11

12.18

12.68

10.11

".1.

e LSRC Time < 6 Line. - Non OSO, OS1 & OS3 • Electronic - No Flow-Throu h

Observations Difference

.. 11.16

. U.

U6

Jul-Of

Oct-Of

Jun-Of

Jan-02

Nov..()f

Aug-Of

Dec-Of

Serraf

OR-1-03-2214

Feb-02 U6

i
95% within 48 hours

A M J J A SON 0 J F

101.00,------------,
100.00 i----.-~~~._..o_;oo__;oo__;x_j

99.00 i---,.-'--~'--~-----1

98.00 +:":~=~.==;=====~97.00 +
96.00 t---------c.--------j
95.00 +-------------194.00 '- ---1

Jun..()f 100.;00 51 5.00

Dec·()f ;;;c, 1'00.00 20 5.00
Jan-D2 ""'i ;100.:00 22 5,00

IOR-1-o4-221~C:~e:V:~~~:. -D::~:: OS1 & OS3 - Electronic - No Flow·Throuoh I

Apr-Of ":~;;';<,,'...02 101 3.02 ,---------------------,

May-Df8a.18 55 3.18

Feb-D2 '100;00 33 5.00 I-"'-CLECI

-OSO • Electronic - No Flow-Throu h No Standard

Jun-Df

Jul-Of

Aug-Of .#IIIA
SerrOf
Oct-Of ;;;~T

Nov-Of ;-jIlHJA

Dec-Of

Jan-02

Feb-02
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Resale (Ordering)

OR-1"()&-221~... Aver. elSRC Tlme,.= I lin•• -051 - Electronic· No Flow·Throuah

. .. .. .. ..• Observations Difference
Apr-Of·.·••.' ' .. IIHJA

May-Of ...,A
Jun-01 #NIA

Jul-01 IIN'A
Aug.01 dlHIA

Sep-01 ...,A
Oct-Of IIN'A

Nov-Of . 'N'AI
Dec-Of ...,A
Jsn-02 ...,A
Feb-02 ...,A

I No Standard I

IOR.,-06.22'3. LSRe Time" 6 Lin.. ·053 - Electronic - No Flow-Throuah I No Standard I
Observations Difference

Ap~01 A
May-Of :;:,;~.. 'A

Jun-01'" :..... ':MIA

Jul-01 iCe...,A

Aug-01 ',";' tlNiA
Sep-01 1m,:, tlNiA
Ocl...{)1 . i'i,tlNiA

Nov-D1 ...,A

Dec··01 ...,A
Jan-02 ;<' 'IINJA
Feb-Q2 'llN/A'

IOR.'-06.22'';:MTme >. 6 Line.· Non DSO. DS1 & DS3 - Electronic - No Flow-Throunl4 No Standard I
Observations Difference

Apr-01 ~i!:

I

Xi
May-Of . ',;tt,2 40.00
Jun-Of y" ·2&'16 I
Jul-01 ecCe Ce .... 30.00

.x
.'" "f'20.0" i

_ .)11 • x
Aug-Of 20.00
Sep-01 '18.71

10.00
x ,

Oct-Of j :'20.22 • INov-Of 1~N 0.00
Dec-Of ;23~7S A M J J A 5 0 N D J F
J8n-02 21;01

Feb-02 12;&0 1-- x·· CLEC I
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Jun-Of "i'

Jul-Of

Au 01

Sap-Of

Oct-Ol

Nov-Of

Dec-D1
Jan-DZ '

Feb"()2

IOR.1....2211 I

Resale (Ordering)

"'A
IlNIA

IlNIA

'"..11..

"'A
"'A
IlN/A

% On Time LSRC >-6 Lin•• ·081 - Electronic· No Flow-Through

Observations Difference

I 95% within 72 hours I

Jul-D1 ,tINIA

Nov'" ;i.: ......

Jan-02 " , >'flH/A

Feb-02 ' tlN/A

IOR-1-D6-2213I

Apr-Qf

Ms,-O' ...

Jun-D-lr::

Jul-D1 ·00y

Aug-Ol
Sep-Df

Dec-Df

Jan-DZ Ud:'
Feb-DZ

% On Time LSRC >-6 Linea ·083· Electronic - No Flow-Through

Observations Difference

·...A

ONJA

IlN/A

47 of 255

I 95% within 72 hours

Verizon - NJ - 03/25/2002
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Resale (Ordering)

- - .. mna on mo co ..
IOR-1-o6-221.. 1 ~. On Time L$Re )0-6 LIn•• • NonOSO 081 & 0$3· Electronic - No Flow-Throuah I 95% within 72 hours I

Observations Difference

Apr-Ot ....... n.u .2 0.24
!

~
May-Ot 01.00 50 3.00 105.00
Jun-D1 93.88 •• -1.12 100.00
Jul-Q1 ,c" 100.00 2. 5.00

95.00
_x, - x

','96.00 x
,

Aug-D1 25 1.00 x iSsp-Ot '12;00 25 -3.00 90.00 x
Oct-Ot '. "OS... 21 0.24 85.00

INov-Ot 100;00 8 5.00 80.00
Dec-Ot :~'7.1O 8 -7.50 A M J J A 5 0 N D J F
Jan-DZ ' ',100.00 7 5.00

Feb-02 '100.00 12 5.00 I ,:-:~-- @

...
[ OR 1 Ord Conli U TI lin... nt. ~

OR-1-Q7-22U. Avera. LSRe Time < 6 Lin•• - Non OSO, OSi & 053 - Fax No Standard

Observations Difference

Apr-D1 ;~#HJA I
May-D1 >#NIA 15.00 I

I
Jun-D1 '.'> .....,. x

IJul-D1 .1~;'12 10.00
Aug-01 "MIA
Sep-01 I:'.,.··..· ...,. 5.00
OCt-Ot !:",,'>"'I!III'

Nov-D1 OHIA 0.00
Dec-D1 OHIA A M J J A 5 0 N D J F
J8n-02 'MUA

Feb-02 ; tlNJA _ • te-. GLEG 1

JOR'1-o8'221~% On Time LSRe < 6 Line. _Non DSO,DS1 & DS3· Fax I 95% within 72 hours I
Observations Difference

Ap'-01 """I!IIIAI I
May-D1

:,:OHIAt
120.00
100.00

,
Jun-D1 ,

IJuJ-D1 ,100.01> 1 5.00 80.00 ,

Aug-01 "'''' ">',WfHlA
, 60.00

Sep-01 " , ;:!tiIHIA

I
40.00

IOct-01
;."',

,.~, 'iltlJA 20.00
Nov-D1 r,,-r II1II. I 000
DfIC-D1 ..

;~ A M J J A 5 0 N D J F

I
Jan.()2 Wi-
Feb-D2 "OHIAI 1-- K __ GLEG 1 ,

OR-1-Q9-2210

Apr-Of

May-01

Jun~01

Avera e LIRe Time )0. 6 Line. -0$0 • Fax
Observations Difference

No Standard

Jul-01

AUg-01

SSp-01 OHIA
Oct-D1

Dec-D1

Feb-02
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Resale (Ordering)

OR·1-Q9·2211

Apr.Of

May-Of

Jun-01

Aug-Of

Sep-01

Oct··(J1

OR·1 • Order Confirmation TImeUn•••

Avera • LSRC Time >= 6 Lin•• -0$1 • Fax

Observations Difference

cont...

No Standard

Jan-D2

Feb-02

#NIA

IOR-1-o9.2213~I Aver_ae LSRC Time >- 6 Lin•• ·083 - Fax

ObsetVations Difference

Apr.Ot

::~~: I;::;':'::';"~!!!'~A:I- :l- ~

Jul-D1 'Hi:> IINJA

Oct-Of '2Y<~

Jan..()2 rs:' ~
Feb..()2 . #MIA

IOR-1-o9.2214~V.~~. LSRC Time >= 6 Lin•• • Non eso DS1 & DS3 - Fax
Observations Difference

Apr-01

Jun-D1 "1L5&

SeJr01 ;1 'IINIA

Nov-01 ~liiWi

Jsn-D2 y: "'~:#NtA

Feb-DZ #MIA

49 of 255

I

I

No Standard

No Standard

150.00 ".
100.00

50.00

0.00

A M J J A S 0 N D J F

i- -x-· CLEC I
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Resale (Ordering)

Jun-01

Sep-.01

Oct-D1

Dec·.(J1

Jan-D2

Feb.o2

lINIA

lINIA

lINIA

lINIA
lINIA

lINIA

OR-1 . Order Conflrm_tlcn Timelln...
% On Time LSRe >- 6 Lin•• ·080 . Fn

Observations Difference

95% within 96 hours

OR.1-10.2211~ % On Time L$Re;)oK 6 Lin•• ·0$1· Fax
Observations Difference

Apr-Ot H;:

Jun-D1 T;<;'1INIA

Jul-01 I" ': '#N/A
Aug-Ot . 'i~A

Oc,-01 I"" , "lINfA

J8n-02 ')IN/A
Feb-02 MU.

OR.1.10.221~ % On Tim. LSRe :OK 6 Lin•• ·D$3· Fax
Observations Difference

Apr-Of

Jun-01; .: MU'

Jul-01 "1rHIA

Aua-01: , 'MU'

Oct-Of ' "..u"
Nov-Of "alA

Feb-02 ; ;'WNlAI
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95% within 96 hours

I .. • .. CLECJ
A M J J A SON 0 J F

120.00 -,-----------,
100.00 +--__,----------1
8000 +-----r'---'--------I
60.00 t::'x,.<---'-.:-------1
40.00 t"-----'-.,------I
20.00 +------"'-----1

0.00 +-~~~~~__,.>__~~_ __1

5.00

-45.00

-95.00

2

Observations Difference

0.00

fIHlA

% On Tim. LSRC >- 6 Lin•• - Non OSO, DS1 & DS3 • Fn

tINIA
tINIA

tINIA
tINIA

tINIA

tINIA

100.00Jun-Of <1

Apr-Of

Oct-Of

J8n-02

Se,rOf

Dec-Df

Feb-D2

Nov-Of

May-Of

OR-1-10·2214

OR-2-Q3·2200

Apr-Df

May-Df

Jun-Df

Jut-Of

Aug-Of

OR·2 • Reject Timeliness

Ave,. • LSR R.·ect Time < 6 Lin•• • Electronic - No Flow·Throu h
Observations Difference

No Standard

40.00 1
30.00 f-----i.x;-.--------I

20.001---'-----------1
Sep-Of ,t.84 •.x •.
OCt-Of ~...,

10.00 x - - ·x _ .x ..

Nov-Of '1M 0.00
Dec-D1 {Ull A M J J A S 0 N 0 J F
Jan-D2 I> '....
Feb-02

; .... ,. , ;'1:.81
CLEC I

_....
IOR-''''-220~ Tim. LSR R••el < • Lin••• EI.e....nle - N. F'.w·n"•••• I 95% within 48 hours

Observations Difference

Apr-D1 \!D'T l.'!'1 328 3.17 I

May-Df 'T'~DO 233 2.00 101.00
Jun-Of 'F' 165 3.79 100.00
Jul-Df ';'::":.3. 185 3.38 gg.OO

Aug-Of 100;00 204 5.00 98.00 x ."··x .-
Sep-Of ",0;01 201 3.01 97.00
Oct~01 1.1lOAO 126 5.00 96.00

Nov-01 11QO;00 •• 5.00 95.00
Dec-of >'100~DO ., 5.00 A M J J A S 0 N 0 J F
Jan-D2 .. >·'100;;00 116 5.00

Feb-02 99)10 111 4.10
I.. • .. CLEC I
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No Standard

1 30
.
00 .-----F=

Cant...

h

Jun-D1 18.81 25.00
Jul-01 17;30 20.00

Aug-Of lINIA 15.00
• ")II • - •• - •• x ,

• I
Sep-01 C tlNJA 10.00 ..

• • IOct-Of 1..". 5.00 •
Nov-D1 8.72 0.00

iDec-Of
,

13M A M J J A S 0 N D J F
IJ8n-02 C! '8.68

Feb-02 11.04 II •• K·· CLEe] i
;

IOR-2-O.-22.~ Time LSR Re·e.! x•• Line. - Ele.'",n'. - No Flow-Th",uoh I 95% within 72 hours I
Observations Difference

Apr-D1 [tiel 1 5.00

~20.00
I

May-D1 . ··10•.•• 3 5.00 ,,
Jun-D1 10••00 3 5.00 , 100.00 II • II II .1 • • IJul-01 1':, i10iOO 1 5.00 80.00
Aua-01 koo·, !" <IINIAI 80.00
Ssp-Of ,f;>F:·: '''.MlA 40.00
Oct.o1 [l'!., 100••• 5 5.00 20.00

Nov-D1 >100JlO 4. 5.00 0.00
Dec-Df 100.00 2. 5.00 A M J J A S 0 N D J F
J8n-02 ",-, 100.00 45 5.00-,,.-.

iFeb-02 100.00 43 5.00 I 1--"- CLEC i I

No Standard

50.00

40.00 ..
3000

20.00
10.00

0.00 -oX

A M J J A S 0 N D J F

i-··.. CLECi

95% within 72 hours

120.00
100.00 II II II ,. •
80.00
60.00
40.00
20.00 _.

0.00
A M J J A S 0 N D J F

i"'-' CLEC I

5.00

5,00

5.00

5.00

5.00

5.00

2

3

Avera • LSR Re ect Time < 6 Lin... Fax

ObselVstions Difference

lINIA
lINIA

:#N/A

SSp-Of

Apr-D1

Jul-01 ;"
Jun-Q1

Nov-01

May-Of

Dec-Of

Aug-Of

Jun-01 100;00

Jan..()2 .'A

Jul..()1 100.00

Sep-Of '100;00

Nov-o' l· . .JIHIA

May-01 100.00

Feb"()2 IIN/A

Dec-Of [',MIA

OR-2-07·2200

OR'2-08.220~..•... % On Time LSR Re eet < 6 Lines - Fax
~Obs.rvations Difference

Apr-Of .:·; •••••·;;.·<,;#NJA
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Jul-01

Aug-Of

Setr01
Oct-01

Nov-Of

Dec-D1

Jan-D2
Feb-02

tINIA

.HlA

tINIA

tINIA

""/A

IOR-2'10'2200~ % On Time LSR Re eet >-6 Lines· Fax

. . Observations Difference
Apr-Of 'mI:IIN/A

Jun-01 :/>MiA
J"I-O' ,', tINIA

Jan-02:IIN/A
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rOR-3""200~ %Re ects I No Standard

ObselVstions Difference -_..
Apr-D1 27.92 22885

May..()1 22.83 27227 3000 x
Jun-01 ~21.34 26519 25.00

)( .. 'x .. 0)( ...)t .. ·M .. ox" ..
Jul-01 ;;:c 21.51 24921 20.00 ·x. .x

Aug-at
~

22.22 27429 15.00
Sep-D1 ..... 22.76 21501 10.00
OCt-01 22.26 25000 5.00

Nov-Of LT'; 24;78 23936 0.00
Dec..01 TT 21;113 20640 A M J J A S 0 N D J F
Jan-02 HZ it... 27235

I
Feb-02 U.OI 21398

I E"CLECI

OR-4 • Timeliness of Completion Notification

rOR....'.2000=' com." NoUce - Av....a. R••Dons. Time I No Standard I
CLEe Obs Difference

Apr-.()1 "G' ;;:c [0' I I
May-Of = F ..9. 20.00
Jun-01 c- "G':T1M
Jul-01 g

B
15.00 ..

Aug-01 T..· 10.00
Sep-01 .. .70
Deto01 ........ .z.. 5.00

Nov-D1 ....T
'7 "" 0.00

x .•x.·M ..M-o)ll ••; )II .. 0)1 .. Ox" .x

O6c-01 .:Tc-... >1.00 A M J J A 5 0 N D J F
Jan-D2 :Tc- "G' :T:Tc-fToo
Feb-02 7. T~ i·· M.. CLEC 1 i

OR-4~2·2000 Com Ietlan Notice - % On Time 97% by next business day at noon

CLECObs Difference
Apr-Ot 20410 2.52

May-Of 21844 2.69 105.00
Jun-01 21997 2.17

100.00
Jul-01 23083 2.22 -")(o-x--x_-x. .x· o:w. ~

~.

Aug-01 22926 2.11 95.00
Sep-D1 19056 2.04

90.00 •
Oct-01 23234 -5.66

Nov-01 '17~8 19123 0.38 85.00
Dec-01 ". ;iC'<19~'06 19203 2.05 A M J J A 5 0 N D J F
Jan-02 811'.'22 22623 2.22

Feb-02 99;19 11737 2.19 I·· M •• CLEC!
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'.

OR-4..Q4·2000

May-Of

Jul-Of

AUg-Of

Sep-Df

DetoOf

Nov-01

OR-4 • Timelin... of Com letlon Notification

Work Com Ietlon Notice· Av R.s on•• Tim.

CLEC Obs Difference

0.00
0.00

0.00
0.00

0.00
0.00
0.00

0.01

No Standard

0.01
0.01
0.01
0.01
0.00 +-------~'---';---_i
0.00 +-------...:----.;~-___i
0.00 .j...w.__...,.... -~__"'""

0.00

0.00
A M J J A SON D J F

I·····CLECI0.00Feb-02

IOR......200~::I~I.!tm.,.1I0nNotIc.· % On Tim. I 95% by next business day at noon I
CLEC Obs Difference

Apr-Of"" 1>:':101100 19258 5.00 I
May-Of ." 100;00 22909 5.00 100.50
Jun-Of 'i. •••• 100.UO 23385 5.00

100.00
Jul-Of I·'" :100.00 21051 5,00 .. . ..

Aug-Of .... 100.00 24099 5.00 99.50 I

Sep-Of .,x ., :81:17 18853 4.17 .'x

DctoOf , ... 100.00 20783 5.00
99.00

NovoOf •., X "IU, 20670 4.91 i 9850
DecoOf ;:;:1:00.00 17881 5.00 I A M J J A S 0 N D J F
Jan-02 .i·.. '''' 1~0;00 22772 5.00

Feb-02 i 1·" ';'111;82 17923 4.92 I····· CLEC I
Parity with VZ Retail

~ .
!'"" ., r '- /

·.V .x, ""'x .x

40.00 ;------------,

30.00 +---------~/Ti

20.00 t~~5;;~~;;:;d./d
10.00
0.00 +-~ -i

E· CLEC ---+-Verizon i ~

A M J J A SON D J F

A M J J A SON D J F

E· CLEC ---+-Verizon I
Parity with VZ Retail

1.20
1.00
0.80
0.60
0.40
0.20
0.00

594234 21074 15.67 0.11 -4.10

622443 24432 16.37 0.11 0.09

691947 23863 16.06 0.11 1.70

541618 23087 12.06 0.08 11.10

630013 26287 14.45 0.09 2.31

490896 18463 15.75 0.12 5.76

569142 23055 25.01 0.17 1.85

672809 26962 18.52 0.12 9.30

597641 24505 37.76 0.25 6.99

603384 21626 14.07 0.10 5.44

652339 24337 14.40 0.09 0.96

Duration • Work Com letlon SOP to Bill Com

VZ Obs CLEC Obs Std Dev Samp EfT ZScore

% SOP to Bill Com letlon >_ 6 Bu.ln••• Oa •
VZ Obs CLEC Obs Std Dev Samp EfT ZScore

Jun-Of :,,,

Apr-Of

Ssp-Of

Nov-Of

Feb-02

May-Of

Jul-Of

Aug-Of

Dec-Of

Feb-02 '~'O~& 597641 24505 0.06 9.69

Apr-Of 594234 21074 0.06 1.69

May-Of "£a'~87 691947 23863 0.06 -1.37

Jun-Of ;'Ol" 622443 24432 0.07 0.92

Jul-Of ';:;:'<:;o.i'. 603384 21626 0.06 2.85

AUg-Of 652339 24337 0.05 2.66

Jan-02 672809 26962 0.04 7.30

Dec-OfDi:. '0;4% 569142 23055 0.05 4.26

OR-4..Q6·2000

OR-t..Q7·2000

Ssp-Of '.'':> ~~;; ;;O~6 490896 18463 0.06 7.42
f----"O::!C':.t.::.Ol+'--~~"T..,..'-.:;,.,;. 630013 26287 0.06 5.02

Nov-Of 541618 23087 0.05 8.29
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, , -f QR-4 • Tlmelln••• of Comnletion Notification canl..

OR-4-Da.20o: Bill Comn'etlon > 1 Bllsln••• De" No Standard 1
, VZ Obs CLEe Obs Std Dev Samp Err Z$core

Apr-01"13.1t "." 594234 21074
,

May-of 12.31 10.'7 691947 23863 20.00 ,

I
Jun-Of 16.53 14." 622443 24432 x

'13.8. 11.13 603384 21626
15.00

Y'·~.·~
Jul-Of

Aug-01 1.02 I, 11.33 652339 24337 10.00
• )( oX' X.

.- ~.~Sep-ot 12.12 '4.3t 490896 18463

Oct-Of 9.17 11.70 630013 26287 5.00

Nov-of ,~1 '.01 541618 23087 0.00
Dec-<>' 8.0T '.71 569142 23055 A M J J A 5 0 N D J F
J8n-02 8.153 7;01 672809 26962

Feb-02 8.74 1.31 597641 24505 I····· CLEC ~Verizon 1
10...-0.·20001 % SOP to Bill Comnletlon wlin 3 Bueln... DalIA 1 95% in 3 Bus Days of SOP Cmpltn 1

GLEe Obs Difference

Apr-D1 f7 T 81;11 366 -13.31

I

May-D1 71.81 'B' -15.04 120.00
Jun-01 ." ,

84.87 316 -30.13 100.00,. ,..,.. 3B. -2.81 80.00
.X - -)II •

Jul-01

Aug-Of '" .2M 331 -2.55 60.00 'x

Sap-01 '.1.0. 5673 4.08 40.00
Oct-D1

.,
18.80 8858 3.80 20.00

Nov-01
,.,. ,,,,.

e 1'~3. 11896 4.39 0.00
Dac-01 ·.1:31 10312 4.35 A M J J A 5 0 N D J F
Jan-02 I5S ..,. c.

"';;22 10234 4.22

Fab-D2 ..... 9640 3.98
I.. ••• CLEC

Jun-D1:: T ~':: 420 5.00

Fab-02 ~ ~ .631 500

95% in 2 Bus Days of SOP Cmpltn

101.00
100.00 .~

99.00 e--
98.00

k
97.00
98.00

A M J J A 5 o N D J F

I
[··.··CLEC[

1 Not more than 5% I

~0.80

I 0.80
0.40
0.20

0.00
A M J J A 5 0 N D J F

[: .... CLEC [

530 5.00

420 5.00

406 5.00

403 5.00

342 5.00

5704 2.58

8879 5.00

9631 4.84

11914 5.00

10358 5.00

10237 5.00

89_

Oct-01

Jun-01

Apr-D1

Jul-D1

Nov-01

Dec""

May-01

Aug-D1

Sep-D1

Jan-02

Feb-02

May-O' r::-::- -:--~ .iJi S30 5.00

~O~.~"~-'~.=.2=.=0~••11111I% SOP to Provislonl" Com letion wlin 2 Bus O.
r CLEC Obs Difference

fo...-, '-2... %_~;~o~~: BC~:",:,,~: wlln 3 Bu. D~
J,.";;-D1 U;<,,;;:itn'> '\:::;8',:::<[;(;:'0;;110 403 5.00
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1~_iII_i~
OR·S· Percenl Flow-Through

IOR-6'()1.200~~ % Flow Throuah - Total I No Standard I
Observations Difference

Apr-Of ,<"" '; ,;'''S' 20345

I ~May-D1 10 87.07 24923 100.00
Jun-01 82.2_ 24449 80.00 • • ..
JuJ..01 14.00 23091 ... )C ••)01 • "J('

Aua-01
60.00 ..".64 25484

Sep-Of ''12.12 19776 40.00

Oct·<J1 •••• 86.12 23271 20.00
Nov-D1 ." 80.80 22518 0.00
Dec-Of 79.71 19549 A M J J A S 0 N D J F I
J8n-02 82.79 26050 !
Feb-02 ' 80.08 20314 I···.. CLECI

Jun-D1 71;47 19149 -15.53

No Standard

100.00

8000
60.00 .' . )C' .le ~ ")(.'.40.00 I
20.00

0.00

A M J J A S 0 N D J F

L'" CLEC I,
I 95.0%

,

I

100.00

80.00 )( • oM M - -)II • "'I

.......... «I,.)(-,.
60.00 I
40.00

20.00 I
0.00

A M J J A S 0 N D J F

...... CLEe i

% Flow Throu h· Sim Ie

24744

24260

23105

19634

22979
25364

22438

25974

19464

20215

Observations Difference

20120

T2.B2

",21

DcH)f

Apr-Of

Jul-01

Jun-01

Aug-Of

SSp-Of

Feb-02 80;31

Dec-01 <;; 1.10

May-01

Nov-Df

Jan-D2 R77 22758 -0.23

Jul-Dfl';'" 76.31 16547 -19.64

Aug.(n ,:79.3& 20758 -15.64

May-of <:::';80.01 20892 -14.99

Feb-02 .3.18 17310 -1.02

Dec-Of>:; :'n-i1 16629 -1.19

Oct-Of ,';;':,';:',':;,/"1~ 19443 -15.15
Nov-Of ";,,.....20 19339 -O.BO

OR-S-GZ·2000

IOR'5-o3'200~.. % Flow Throu h - Achieved
~ObservlltiOns Difference

Apr-Of );/;'>,,""72,43 16478 -22.57
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95% of orders without VZ errors

100.00

95.00

9000
2.98

1.20

1.88

-7.57

346

353

0/. Accurac • Orders

366

366

Observations Difference

91.98

96.20

:9'.18

Apr-D1

Jun-01

May-01

Jul-Of

OR-6-G1-2000

Aug-01";' 17.31 33. 2.31

Ssp-Of -"198.32 2" 3.32 x

Oct-01 U.&4 343 3.54
85.00

Nov-Of 16.06 330 1.06 , 80.00
Dec-Of :t6.14 311 1.14 A M J J A S 0 N D J F
Jan-02 11.70 347 2.70

Fetr02 9U. 299 1.66 I·· x·· GLill

DR'6-02'20.~ '. Accu"cv - DDoonun'O•• I No Standard I
Observations Difference

Apr-Of 4736
,

I

,
May-Of . >.11;" 5017

I
100.50 ,

Jun-01 :18;31 3762 100.00
99.50

)C • oX • oX • -._.)(_-M_ olC
Jul-ln .1;11 2861 ..,

99.00Aug-01 ;" ;n.76 3727

: ""'1 98.50 xSep-01 3725 98.00
Oct-Of n "9...8 4176 97.50
Nov-01 1:",".9.... 3856

I 97.00
Dec-Of "',"'1.12 3435 A M J J A S 0 N 0 J F
Jan-02 ':U:.. 1961 I
Feb-02 11.72 3603 I.. x.. GLEG I !

Not more that 5% of LSRCs resent due to VZ error

I" x·· GLEG I
L.... -===::'--_~

0.10...------------,
.x

0.08 -r.----------..--'-'-';---j
0.06 +---------,---'.---1
0.04 +-------~--7--1

0.02 +-------+-.---...-1
0.00 _..,.-__..,......,........,......,......,..._~*'-r-i

FJ A SON 0 JA M J

% Aceurac -LSRC

Observations Difference

UD

UD

UD
5154 4.92

''''9 4604 4.91

Q.... 5282 5.00

0,;02 4880 4.98

Juf.01

Apr-01

Jun-01

Oct-01 v;;';

JlJn-D2 i'"

May-01

Aug-01

Feb-02

Sep-01

Dec-D1 r)"

OR-6-Q3-2000
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_!ill
OR-8. Acknowledgement Timeliness

L-----.__=====-_~J

IOR-S-01-2000 I % Acknowledgements on time I 95% in 2 hours I
Observations Difference

Apr.()1 .... 100.00 71. 5.00

May-Of ,8.3, '" 3.39

1'"'00
Jun-D1 100.00 1003 5.00 100.00 -
Jul-D1 :100:.00 638 5.00 99.50 - )<-

Auo-D1 "~'1 1082 4.91 99.00 .-
Sep-01 n...U" 8034 4.98 • 98.50 "
Oct-01 100;00 14143 5.00 98.00
Nov-Of it·; ..";11 15783 4.11 97.50
Dec-(n ;1••73 14098 4.73 A M J J A S 0 N D J F ,
J8n-02 ;'100.00 12678 5.00

Feb-D2 "'100.00 11415 5.00 I· -.-- GLEGJ

OR-9· Order Acknowledgemont Completeness

OR·9-Q1·2000 % Acknowled ament Com laten•••

ObservlJtions Difference

99.0%

Apr-Of

May-Of

Jun-01

Jul-01

Aug-01

Se~01

Oct-Of

Nov-01

Dec-Ot

Jan-DZ '

Feb-DZ "

'100.00

100;00

100.00

'100~OO

71. 1.00.., -0.61 100.50
1003 1.00 100.00
638 1.00 99.50

1082 1.00 99.00
8034 1.00 ! 98.50 "•

14143 1.00

I

98.00
15783 1.00 97.50
14098 1.00 A M J J A S 0 N 0 J F
12678 1.00 L11415 1.00 1--'-- GLEG i
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UD ::: Performance metric is under development

NA =No Activity

TBD = Performance metric is to be determined

UR = Performance metric is under review

RQ = Reported Quarterly

NEF =No Existing Functionality

P ::: Z-Score Equivalent from PenTlutation Test

R3 = Run 3 Times Per Year

Interv.ls as published on the WEB site

EEl- DS3 EEL Loop

1-10 Loops: Loop Facility Availability Date + 15 Days

11 + LOOps: Negotiated

No Facilities: ECCD + 15 Days

Facility Check: 72 Hours (In addition to lS day interval)

EEL - DS1 EEL Loop

1-10 loops: 10 Days

11 + Loops: Negotiated

No Facilities: ECCO + 10 Days

Facility Check: 72 Hours (In addition to 15 day interval)

IOF -
Facilities Available (Quantity 1-8): 15 days·

Facilities Available (Quantity >8): Negotiated

Facilties not available: Negotiated

Facilities Check: 72 Hours

* 15 Days includes the facility check

PO-1...Q7-EDI ·In accordance with the GUidelines, the transactions associated with an Enview faIlure have been excluded
from the performance results. From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response Time- Rejected
Query-EDI transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation. Inclusion of
these transactions would have produced no difference in the performance result for ClEC Aggregate PO-1-07 EDI.
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Verizon - NJ

Carrier to Carrier Performance Star,dards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance

Resale (Provisioning) - POTS/Special Services

••PR-1 - Average Interval Offered

IPR"'()4'2'00~In18rvol Offe..d - Dlo.otch 16,9 Uneo) I Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampErr ZScore I

Apr-D1 L';::':H,,':Z:,~ 329 9 7,48 2.53 :
May-Of , :>:3.: 343 4 8.30 4.17 10.00
Jun-01 •• :':2.1 317 3 5,94 3.45 8.00
Jul-01 322 7 6.28 2.40 ~- " ~ .........

6.00
Aug-Of 353 5 8.25 3.72

Sep-01 :::':'l 346 6 7.04 2.90 4.00
"•••le. -x ••x • -x. ... ,

Oct-01 •• ::......10. 354 6 6.72 2.77 2.00
, ,

Nov-01 : '::sli4ill' 247 12 5.60 1.66 2.04 0.00
Dec-01

I::::~~
260 6 4.71 1.94 A M J J A S 0 N D J F

Jan-G2 ·.,:bO' 33. " 5.94 1.82 2.03

Feb-fJ2 wi :"'2'001 303 4 6.35 3.20 I, , .' , CLEC -+-Verizon 1

"~~....-'_...~ •.-,,"-, Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr,O' .:~ 78 • 9.25 4.74
MBV-01 103 6 6.49 2.73 12.00
Jun-01::3~ 93 7 4.19 1.64 10.00

'" r"Jul-lJl I "8 5 807 3.68 8.00 ~---...... '\. ./ ......
Aug-01 99 3 8.41 4.93 6.00 x }<

Sep-Of ,n>'>'': " 150 2 13.50 9.61 4.00 ')c ...... ,
," • 'x

Oct-01 117 6 4.89 2.05 2.00 x , ,"
"Nov-01 ,i;>;,~O 104 6 7.97 3.35 0.00

Dec··(n ":;:jf~ 107 4 5.22 2.66 A M J J A S 0 N D J F
Jon-C2 ::::~~ 126 4 6.93 3.52

Feb-02.C.": 90 6 9.54 4.01 I· - f(. ~ CLEC ---- Verizon 1 i

PR-2 - Average Completed Interval

PR-2~4-2100

Apr-01

May-01

Jun-D1

Jul-D1

Au 1

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

• Interval Com leted· 01, atch 6-9 Lin••
VZ Vol CLEC Vol StDev SampErr ZScore

222 7 6.86 2.63

254 3 12.44 7.22

235 3 9.51 5.53

248 5 6.05 2.73

273 2 6.07 4.31

256 6 7.63 3.15

262 4 7.29 3.67

185 B 5.78 2.09

217 5 3.88 1.76

245 9 6.17 2.09

232 .. 5.06 2.55

61 of 255

._-----,------

Parity with VZ Retail

10.00 ,-------------,

8.00 t~... ::S;:::;S~;:;:::~~~j
6.00 :' ~

4.00 1------;'---'.--",r.-,----1
2.00 P-'-'''-'-',::"",'-=-::'--"•...,r---'..,.,..........--j

0.00 +-~~~~~~~~~--l
A M J J A SON D J F

1.. ·-, CLEC -+-Verizon 1_~
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Resale (Provisioning)

~ ~
PR-2 - Averaae COrnDleted Interval conl..

PR-2-GS-2100 1 A~terval Completed - Dispatch (>.. 10 Line. Parity with VZ Retail

VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 7.2& 1.17 54 3 7.86 4.66

May-01 '6.63 1••0 66 5 4.36 2.02 12.00
Jun-G1 7.77 3.60 66 5 4.75 2.20 10.00

/ \
Jul-G1 10.11 6.60 81 , 17.25 12.35 800

Aug-01
.

9.67 1.00 70 , 9.07 6.50 600 -....--- \ .......
n x '1/Sep-Of .. 3.96 ' &.10 111 , 5.59 3.99 4.00

Oct-Of ;6.6. 1.63 81 6 3.58 1.51 2.00
.x,

;h7.41 3.20 5 2.38 0.00
x

Nov-G1 78 5.15

Dec-Gf
.

7.23 'H 2.00 75 , 5.74 3.38 A M J J A S 0 N 0 J F
Jan-02 : . riSI " 4.33 96 , 6.18 3.62

Feb-02 8~1. 3.60 69 5 4.73 2.19 i' -.- -GLEG ---+-Verizon I I
PR·3· Completed within Specified Days

IPR....,,2,00~~':;n1 ~:;;~~IL17~~:O DI;::~;~ ZSco,"

APr-Of~ 108722 1713 1.17 -2.66

May-G1 ,![':,hG7M:1('?':44M 130816 2543 0.94 ·24.61

Aug-Gf \0m'.tl4t::;s;:37l 126051 2200 1.01 -29.80

Sep-Of :,' i'61.0 ;";1<, :38: ::1-_';:0::0'::08::9+-_--:-'7:-;4:;:8+-__+_--:-'.:-'6:+__,';;4:;.':-:1'
Oct-Of 'HFE8I20 ';< /t:••."11 125690 2123 1.04 ·14.70

Feb-02 ""14:..26 ,>' ::'llrL.i&8 111893 2477 0.89 -17.79

May-Gf T:~1:ii7J::A.II: f;) :"70;0:0:1 130816 2543 0.85 ·7.64

Jun..()f IJ~ 127437 2289 0.95 -5.43

JuJ..()f ~9:l, :"'>:::881101 118934 1695 1.07 -6.55

Aug-Of >,:/187'1;11: 126051 2200 0.92 ·3.76

Oct-01 720'3' '(,U>:n;13 125690 2123 0.98 7.74

Nov·Of T.z:.tII~ 104882 1455 1.17 9.33

Dec-Gf~ 109885 1937 1.04 16.52

Jan..()2~ 131366 1701 1.02 4.04

Feb-G2 ~ '82l1O ' ••"1 111893 2477 0.77 2.54

62 of 255

Parity with VZ Retail

80.00
~ ....-

60.00

><-
)C - -x x'

40.00
- -)C - 0

..
20.00

0.00
A M J J A 5 0 N 0 J F

I- ,.- -GLEG ---+-Verizon I
Parity with VZ Retail I

100.00

80.00
,.)(0,.)(. -~

60.00
)C - -Jl: 0 « •

40.00

20.00

000

A M J J A 5 0 N 0 J F

1- - te- - CLEe --..-.Verizon 1

Verizon ' NJ ' 03/25/2002



Resale (Provisioning)

IPR.3"'3.2'00~'''d In 3 0,., (.·0 L1nl.· No DI,.,tchl Parity with VZ Retail I
VZ Vol CLEe Vo' StDev SampE" ZScore

Apr-D1 ('>,:82.",,;,,:".21 108722 1713 0.92 14.54

May·01 1&.02 IU7 130816 2543 0.69 17.93 105.00
Jun-D1 .83.11 .7••0 127437 2289 0.78 18.31 10000

)C • .)II • 00)Il • -)( • . ... --.; • .x

Jul-D1 "3.83 '7.70 118934 1695 0.90 15.33 95.00
Aug-()1 • '0.00 • '1.32 126051 2200 0.77 18.65 90.00

./
'6.80' .5.7' 100089 1748 0.85

85.00 r56".01 11.94 80.00
Oct-D1 ;:';'1~2 ", .., '1'.11 125690 2123 0.62 12.40 75.00
Nov-Q1 :91.7. '8~" 104882 1455 0.72 9.52 70.00
Dec-Of 10M .", ....2 109885 1937 0.67 12.86 A M J J A S 0 N D J F
Jan-D2 92.11 ;:18.11 131366 1701 0.64 8.79

Feb-02 '3.00 '8.17 111893 2477 0.52 10.88 •• te· • CLEC --.-Verizon I

IPR-3....2.0~~.I...d In' 01. (... L1n.,· 01, Itch) Parity with VZ Retail 1
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D1'U','3;,aT -:7;02 23722 171 1.48 2.13 I
May-01 ""':"".10 ·:,,2:07 23278 505 0.89 -1.72 15.00
Jun-Df '''''.:''''31 1' ....."'. 23722 577 0.85 -3.02 .. .x,

Jul4Jf ·.··3~ ''''4. 23279 696 0.75 0.49 1000 .x· 'X' .x
J<

Aug-Df "'3r ··.··4. 23354 692 0.70 0.55 x

seb-OB·<i.UOI 19300 759 0.77 6.36 5.00
.

-
00(-01 ''''>cr.Ei''' 25127 1114 0.58 12.43 ')c _ -x'

~

Nov-D1 IU'E;[·:;:";'!12~~' 19636 903 0.69 11.57 0.00
DeC-DfJP""i'>ta,:71 20120 907 0.71 12.86 A M J J A S 0 N D J F
Jan-D2 :'1a.tOJ 24100 1065 0.71 7.63

Feb-021"""'U.:4t'U 1'1..2' 20949 1050 0.72 8.53 !.• te· • CLEC --Verizonl
~

PR.3"'0.2'0~~le"din 2 01" " .. Line'· Di,n'tchl Parity with VZ Retail 1
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-Df 23722 171 1.85 2,67

Mly-D' E':" '4,,,, 23278 505 1.12 -1.54 50.00
Jun-Of c.;;••" 23722 577 1.07 -0.13;' 40.00 . .. . ·x
Jul-Df 1< i", 1111 23279 696 0.96 5.44 30.00

x ••x'

AU9-O'.'71i 23354 892 0.89 10.99

S.p-O' 1TI' 1$:1 19300 759 0.98 26.70 20.00 .x
Oct-Of 25127 1114 0.78 37.38 10.00 •
N.~OI'.~1 ~ 19636 903 0.93 33.80 0.00
Oec·O' •' •• i"~"'1 20120 907 0.91 34.761 A M J J A S 0 N D J F
Jln·02 "'''' ....7. 24100 1065 0.88 33.09

Feb-02 I;;::: 20949 1050 0.94 29.74 I
CLEC--~I· - f( ••

"._~~-'".-".~._,
Parity with VZ Retail 1

VZ Vol CLEC Vol StDev SampErr ZScore

Apr-D1 23722 171 3.75 9.29

M,y·Of >i;l:;DLeol:t4:j;i1:: 23278 505 2.23 20.22 120.00
Jun-Df EV\: to;!' LM 23722 577 2.09 22.55 100.00
Jul-D1 ,U.!ie,'.1 23279 696 1.90 26.85 80.00

,x. ~. ~ • .,)( - oM - oM·.,)(· 4l ~ ·x·.,)(
x

Aug·Of ·i·..2.112 ••;.....,1'1 23354 892 1.68 31.70 60.00
Sep-Of ';;"46.'01 ;'. 19300 75. 1.84 27.01 40.00
Oct-of H'''.4r~ 25127 1114 1.53 30.331 20.00
Nov-D1 ;·,.....:u -c,• .;;....81 19636 903 1.70 27.06 0.00
DeC-Of ;;:;'4UJ "1&.031 20120 907 1.69 30.49 A M J J A S 0 N D J F
Jan-D2 '.',,",*'1 ",;'''2.'1.1 24100 1065 1.56 29.75

Feb-02 ;U;47241;';' "'lIinl 20949 1050 1.58 29.02 I· .x· . CLEC ~verizonl
1
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Resale (Provisioning)

1~1l1l1l1l1l1i1i1

120.00 .,------------.,

100.00 t::::;;;=:::::;;;:;:;:::!::!:~=!:::!J
80.00
60.00 +------------1
4000 +------------1
20.00 +------------1

0.00 +-~~~~~~~~~~-1

22.26

21.69

19.61

19.53

12.15'

15.76

16.48

0.78

0.51

0.70

0.72

0.55

0.63

0.66

2391

2866

3237

3048

3092

2358

2507

154094

142213

149405

151159

124518

150817

119389

Aug-O' e<U3 It.03
Jul-G1 <,t2lU :'7~'3

Nov-01 :c;'~60" •••11

Mav-G1 ... :".07 .8AI

IPR-3-D7·21OO~.... % C07!m,!!,!,oll.C'te",d,-lr.n,:,."D,::'~v,,+\111-r:."L",IO"'''''':.-TT::ota~''u.11-::---C=-__+ -'-P"'.n"'·tyLW""'ith;,.V"'Z=..:.:R."'te";L' -"
~VZVol CLEC Vol StDev SampE" ZScore

130005

155466

132842

2844

2766

3527

0.56

0.54

0.46

16.14

13.21

14.82

A M J J A SON D J F

1-·'-· GLEG --VeriZDn I

·. ·-JlI·-)C-"'-.x-;;:: : or"; I
.......... .-/......

A M J J A SON D J F

1-···· CLEC --Verilon i

Parity with VZ Retail I

105.00

100.00 ·. ...
95.00

..,.e.... ---/90.00

85.00

80.00

A M J J A 5 0 N D J F

I· -•.. GLEC --VerilDn j I,
Parity with VZ Retail I

12000
100.00 ·.8000
60.00
40.00
20.00

0.00

A M J J A 5 0 N D J F

1- .•- . GLEG --Verilon I

Parity with VZ Retail

105.00

100.00

95.00

90.00

85.00

8000

9.48.

9.18

4.69

10.35

11.65

12.92

12.99

11.79

10.34

11.53

10.42

ZScore

23722 171 3.09

23722 577 1.70

23278 505 1.71

25127 1114 0.99

20120 907 1.18

2-4100 1065 1.00

23354 892 1.32

19300 759 1.39

19636 903 1.10

20949 1050 0.97

132444 1884 0.72 13.27"

154094 3048 0.49 14.93

151159 2866 0.58 16.71

119389 2507 0.56 11.63

142213 2391 0.66 15.94,

132842 3527 0.25 7.41

130005 2844 0.31 8.30

155466 2766 0.26 5.54

124518 2358 0.30 6.10

150817 3237 0.30 9.32

;!U~ 23279 696 1.61

% Com ieted In 6 Da. 1-5 Lines - Total

VZ Vol CLEC Vol StDev SampE" ZScore

% ComDleted In 5 Days f1-5 Line. - DlsD.tchl
VZ Vol CLEC Vol StDev SampE"

]0,.)18 149405 3092 0.52 16.75

q SI.61
··11.17

Apr-01

Apr-01

Jun·o1 :-'\<,-'71';,

Jul-G1

Jul-01 ;:'mn:"~19 118934 1695 0.76 13.22

Aug-01 EHj~sto~7*.. II;" 126051 2200 0.62 1-4.30

Sep-01 ~-':Hi.7;Zi:l 100089 1748 0.68 8.82

Oct-G1 ;;'iy".:I:t~.;' iii;;" "'lI7 1256510 2123 0.35 6A5

Jun-G1

Nov-D1 ;:.f,lnaoe
Dec·Of

5.".0' .', ,11\06

Msy-G1

PR-3-10·2100

IPR-3-D8.2100~:::~~6 ~LV;C(~:' Li~~~;vNo D~Sa:;~~ ZScore

APr-o~ 108722 1713 0.74 12.32

M.y-G1 ;;!g;if'uI 130816 2543 0.52 12.70

Jun-01 . ,,<.•t~7;j: 127437 2289 0.6-4 15.00

IPR-3·09·2100
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Resale (Provisioning)

IPR-4-G2-2100~ Avera e Delav Da s - Total
VZ Vol CLEC Vol StDav SampErr ZScore

'---A-p,-.O-' = ,'?iAi =':';6::'2-,o:+'='-"::'a"'9F;':'':''9-.a-4F=2::'.''-2-F=''O'''.-'7-r-~-----------------,
May-01 ...... ...0 5218 97 23.30 2.39 -0.57

Jun-01 U. 2-20 6828 114 22.77 2.15 1.41

JuI-D1 ..,. 2.71 7375 '2' 16.12 1.45 0.44

Aug-01 " ,UI 8358 '24 19.75 1.79 1.24

Sap-01 " 3.41 I 1.13 6148 9a 16.72 1.70 0.93,

Oct-01 : 2.70 .2.11 7020 129 14.34 1.27 0.43

Nov-01 :>4J'.sO ;;' ,2.61 5104 77 18.96 2.18 0.39

Dec-D1 ,:', '3,3' 1.13 6231 '04 16.27 1.61 0.89

Jan-D2 . '2-2' U. 5907 ,oa 6.42 0.62 -4.49

Feb-02 :';r:'1':i!3:;S8 U7 5651 ,a1 10.84 0.87 1,74

Jun-01 ~ 257074 6694
Jul-01 0'+';~ >':8~13 237219 5793

Aug-O' " ',' -7.00 249607 7139
Ssp-D1 Yh;"r.;D.i 200102 5399

IPR-4-G3-2100" % MlssedAppL-Customer
VZ Vol CLEe Vol StDev SampErr ZScore'--A""P-'-o=, ':{ 7. r:2=2a::2=ao:f="-::'76:':a=6F=-F==-F="'--j---------------~--,

May-01 ;:':':+3::&1'1 1, <:' 22 262309 7028

IPR-4-o4.2100~%MI..ed AppL - VZ - DlsDatch
VZ Vol GLEC Vol StDev SamplErr ZScore

Jul-01 ':,{::13,Q 40701 1609 0.87 7.73

Aug-01 b;:,T'13itS:',;:fliiSt 42820 2044 0.77 10.03

~;;: I:~'~:i;'~:: ~ ::~:: ~:~: ~::: 1~:~~
Nov-D1 .(;'2,;97 35150 2255 0.69 12.08

f-_-'Dec='~O,,~ U::':sl3'T 36773 2224 0.71 12.03
Jan-D2 41844 2583 0.63 11.01

15.00 r---::;:::::;:::;::::----i
I _~~/~---..-.-=:::~'::::::!::::::~~10.00 +-____

.)11 • -x " ~)C • x
5.00 h ......"-----''''-'-'''-..,.•c----::-;-""'''-J

- ")II ••)11 - ~)C

A M J J A SON D J F

I·· K· ~ CLEC ---Verizon I
IPR-4-o6_2100~MISSed ADDf:. - VZ - No DIsDatch

VZ Vol CLEC Vol StDev SsmpErr ZScore

JuI-D1 196518 4184 0.15 3.81

Aug-0li :":/hUlt;O 206787 5095 0.16 6.81

Sep-01 1163437 3792 0.14 3.29
Oct-01:':;;' 203628 4784 0.12 1.93

Nov-D1 ~ 176920 3917 0.13 3.00

Dec-D1 188934 4752 0.15 2.61

Jan-D2 212381 6013 0.11 4.82

Feb-02 :.':i"H·;t-O~7'1' .:<r",Of111 185672 9478 0.09 8.65

Parity with VZ Retail

2.00,.------------,

1.50 te'\..--~--A-------1

1.00 +-."Vcr---">.oL-~"_----;>~---j

0.50 +-.-.-._.,.-.-.-.,.•.-.-.-.-=.•:.~.:;:;:~~::";/.~'~~~=-j
0.00 +--~- -_~- -":"';".::''-l

A M J J A SON D J F

I· -K- ~ CLEC ---Verizon I

I

i
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Resale (Provisioning)

Feb-02 '0;01 11944

No Standard I

DAD
x··x.

0.30

020

0.10 •
•0.00

A M J J A S 0 N 0 J F

1- -0- - GLEG I

Parity with VZ Retail 1

15.00

/ ~

10.00
1-

5.00 •.- .x •••••x··lIIl ••• _.x

0.00
A M J J A S 0 N 0 J F

1- - 0_· GLEG --Verizon i
Parity with VZ Retail 1

I
1.50

\A- I1.00 V ~ ~

0.50 • -
.lIIl • _lIIl ••x .' ••••x •• x~

x • -x.'0.00
A M J J A S 0 N 0 J F

i· . .c•• CLEC ----Verizon I

L - VZ - Standard Interval W Coded Ordars - OlsDatch

VZ Vol CLEC Vol StDev SampE" ZSCore
% Missad A

Apr-01 ' ••29 33865 233 1.85 2.36

May-01 :15.'11 33681 718 1.06 3.26

Jun-D' 'U1 34262 795 1.09 4.41

Jul-O' 'U9 33699 922 1.14 7.44

Aug-Cn 4.3' 34632 1147 1.02 8.77

SBp-O' 'j ,'l:r.n "'.77 29111 956 1.12 8.59
Oct-Q1 >;;;,d'M 36375 1431 0.89 9,19

Dec-Q1 29385 1243 0.93 9.71

Jan-02 Hi"j'~~~I,::/ iri";~,!l-l....;3~4~6~12!.j..._~1:'48~1~__-+_--,!0,,.8~21-__8~.~86~
Feb·02 0;"'11:.51 ;':'::;",:'<;:';)'71 29300 1420 0.87 6.67

JBn-D2~ - 0.12 8596

Dec-D1~ '0;37 6976

Sep-01 :::0 ::'; 0.09 5399
Aug-01'::;: O~OO 7139

Jut-01 0.00 5793

MBY-O' , I - 0.00 7028

Oct-D1 O~10 7243

rpR-4-GS-21OO~%Missad A - Customar - Dua to Late Ordar Conflnnatlon

, ,VZ Vol CLEC Vat StDev SampE" ZScore

IPR-4-10.21 00

IPR-4.11.2100 % Mi..a - vz - Standard Interval Codad\ Ordars - No Olsnatch

VZVol CLEC Vol SlOev SampE" ZScore

Apr-01 151680 4072 0.19 6.86

May-G1 .22 189093 5045 0,13 4.76

Jun-01 183169 4627 0.17 5.90
JuI-D1 169473 3663 0.16 3.161

Aug-Cn 176215 4432 0.15 5.37:

Sep-01 :'l'. E 138980 3338 0.14 2.861
Oct-01 175547 4265 0.12 2,38'

Nov-Q1 154034 3175 0.14 2.89!

Dec-01 :fl, ~ 160631 3963 0.14 0.731

Jan-Q2 ",b••• 185884 4625 0.12 4.56'

Feb-02 ::0114 '/::"''''':111 157695 8434 0.09 5.271

,
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Resale (Provisioning).........
PR·S· Facility Missed Orders

Parity with VZ Retail I

2,00
•

1,50

r"~1,00
.I0,50 -

'x' . -x - • --<:J
0,00

A M J J A 5 0 N 0 J F

I·· N·· CLEC -Verizon 1
Parity with VZ Retail I

0,05

0,04

0,03

002
I ~0,01

/"- .I0,00

A M J J A 5 0 N 0 J F

I·· N·· CLEC -Verizon I

Parity with VZ Retail !

0,01 I
0,01 I
0,01 1\ ,

I \0,01
I \0,00
I \0,00

1 t0,00

A M J J A 5 0 N 0 J F

I·· N·· CLEC -Verizon I

0.23

I

2.18

0.59

0.60

0.64.

-3.23

0.28

-2121

0.48

0.65

0.65

·1.48

0.10

0.06

0.25

O.OB

0.23

0.09

0.27

0.22

5399

7243

2255

2224

2583

2466

7139

5793

36272

36773

41844

249607

248802

35150

200102

237219

!' 1,74

I' ,
I' 1•••

Sop-01 ' 0.31, 0.37
Oct-Df :rm;~:wo.%J'

Nov-Of ;:t

F.0-02!' ,

Aug-Df h<'!:, IJJ' w;:,~ 249607 7139 0.01

Sap-Of ;:m!Hn:o~iO 200102 5399 0.00

Oct-Df 248802 7243 0.00

Nov-Of/CLOO 35150 2255 0.03

Dec·Of HtiD'JlO 36773 2224 0.03

Jan-02 ;'>'i:I:lD41 41844 2583 0.02

Jan·02 iW0~Li: ]);lOG 41844 2583 0.00

Feb-02';'Li!!'fU4J.:oD 36272 2466 0.00 I

i
I

Oct-Of ~ 248802 7243 0.00

Nov-Of f0;, ~DJDD 35150 2255 0.00

Dec-Df DO, 36773 2224 0.02 0.46

May·Of 262309 7028 0.00

Jun-Df ',.:;;'DJ:laiF>':%i' 257074 6694 0.00

May-Of ;+/:'~ ,,'0.28 262309 7028 0.08 1.57

Jun-01 ":::H~L': :,o~:n 257074 6694 0.07 -0.13

IPR..s.Q1-2100~MI".dAppointment - Verlzon - Facilitle.
VZ Vol GLEG Vol StDev SampErr ZScore

IPR-6-o2.2100~OrderaHeld for Facilitie. > 15 Days
VZ Vol GLEG Vol StDev SampErr ZScore

IPR-6-o3-2100~Orde ... Held for Facilitle. > 60 Days
VZ Vol GLEG Vol StDev SampErr ZScore
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Resale (Provisioning)

• PR-6· Installation Quality

IPR-6"()1-2100~I.tiOnTroubl•• reDorted within 30 Dava Parity with VZ Retail I
VZ Vol CLEC Vol StDev SlImpErr ZScore

Apr.{)1:Ly,::':a." '7'8.54 223360 9987 0.24 -10.53

May-01 S.1' ...7 260068 10866 0.22 -6.65 10.00
Jun.{)1 '1.17 U7 243621 8939 0.25 -8.66 800 x

Jul-01 S.OS I', 7;73 226424 7669 0.28 -5.95
6.00 " ..... .::....

Aug.{)1 .S.B1 8.28 241802 9601 0.24 -1.86 ........ --x~

Se".01 IA' ,;. 7.08 198750 6759 0.30 -2.07 4.00

Oct-01 1.20 8.84 240734 9313 0.23 -2.71 2.00
Nov-D1 1.40 8.2B 194848 7706 0.26 0.46! 0.00
Oec-01 1;5'7 t 4,8B 207732 8160 0.26 2.31 A M J J A S 0 N 0 J F
Jan-02 ."',·••81 UO 237273 8682 0.23 -6.07

Feb-02 ,4.72 5;23 212271 9212 0.23 -2.28 !..•- - GLEG --Verizon!

IPR-6-D2·21 00~1I.ti.n 7..ubl....p.rto. within 7 O.YI Parity with VZ Retail 1
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-D1,:,;';3:J4 1.23 223360 9987 0.20 -12.18

I
May-01 L.·· .30 "L. 87 260068 10866 0.17 -7.82 800
Jun-01 IL. :71 !... ,,.. .. 243621 8939 0.21 -9.16

Jul-01 I"',';"''; ;t.1 ";'!i,. 226424 7669 0.23 -4.84
6.00

'X,.x··x
Aug-D1 "':;'>:t71 ~; 241802 9601 0.20 -1.92 4.00 -" -.

,!!;"iQt ",:1,.,..", ~ -- --Sep-01 198750 6759 0.25 -1.51

Oct-D1 .....!.~ 240734 9313 0.19 -3.88 2.00

Nov-01 194848 7706 0.22 0.74 0.00
Dec-01 '0!"'00 I'!.'. 207732 8160 0.21 1.28. A M J J A S 0 N 0 J F
Jan-D2 .!" ,..3;1. 237273 8682 0.19 -5.62

I
Feb-02 ",,3:12 '/,':481 212271 9212 0.18 -1.98 I····· GLEG --Verizon 1

IPR-6-D"210~~Ubl"" .rt•• wijhln 30 OIYI - FOKITOKlCPE No Standard I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 'Hi:: 223360 9987 I

May-01 1.70 260068 10866 5.00
Jun-01 ·,;"';'.":t7~i"·'!·!: 243621 8939 4.00 ---Jul-D1 226424 7669

3.00
............... ~ x .x ............-

Aug-01 241802 9601 x,!' , . .)11 - -x x
2.00 x

Sep-01 :;!n, '~.21 198750 6759 'x'

Ocf.01 !'ii.'3,'711 .!" :u• 240734 9313 1.00
Nov-01 .:9& 194848 7706 0.00
Dec-D1 ::ii''''7: '.u"''''U1 207732 8160 A M J J A S 0 N 0 J F
Jan-D2 xL/.M ';:,l1: 237273 8682

Feb-02 "!,,,~,~./ 3:16 212271 9212 1-'·- -GLEG --Verizon I
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Resale (Provisioning)

r__•
PR·8 • Open Orders In a Hold Statu.

IPR"-O""00~n0""" In. HolO Ste... > 30 D.ve Parity with VZ Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr.()1i>iO.OO :';<0.00 228260 76815 0.00 !

Mav-G1 0.00 0.00 262309 7028 0.00 1.00
IJun·01 0.00 0.00 257074 6694 0.00 0.80

Jul-01 0.00 0.00 237219 5793 0.00
0.60

Aua-01 0.00 h' 0.00 249607 7139 0.00

Ssp-01 0.00 0.00 200102 5399 0.00 0.40

Oct-01 0.00 0.00 246802 7243 0.00 0.20
Nov-01 '+0.00 0.00 212070 6172 0.00 0.00 I

Dec-01 .,.,1.0.00 0.00 225707 6976 0.00 A M J J A S 0 N 0 J F
Jan-02 ··.·0.00·· 0.00 254225 8596 0.00

Feb-02 ";0.00 .> 0.00 221944 11944 0.00 [0.. GLEG ---+- Verizon I

PR"-02-210~~n 0,0... In. HolO .tet•• > 90 D.ve Parity with VZ Retail I
VZ Vol GLEG Vol $tDev SampErr ZScore

Apr-01 ",<':<OJ)Q: ~ 228260 7686 0.00

May-01 ::::'1.0.00 ,I; HioO 262309 7028 0.00 1.00
Jun-01 '>'10.00 ':Hi: >0;00 257074 66.. 0.00 0.80
Jul-G1 .•,·,0.00 237219 5793 0.00

0.60
Aug-G1 +uo :'0.001 249607 7139 0.00

Sep-01 ':,:;0.00 ;.>+0.00 200102 5399 0.00 0.40

Oct-01 ····;;;>,'0;001.. ::.: 1;00 248802 7243 0.00 0.20
Nov-G1 .0.00 '+.' 212070 6172 0.00 0.00
Dec-01 bi, h. 225707 6976 0.00 A M J J A S 0 N 0 J F
Jan.()2 h 0;00 1:':'1.'1;. 254225 8596 0.00

Feb.()2 0.00 0.00 221944 11944 0.00
I .. • .. GLEG ---+-Verizon I
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Resale (Provisioning)

I~.
PR·1 • Average Interval Offered

IPR'1-01-2110~.Interval Offered - Total No DI.Datch Parity with VZ Retail 1
VZ Vol CLEC Vol StDev SamDErr ZScore

Apr-01':::'2.aB 0(1.11 16290 1489 3.75 0.10 6.99 I
May-01 2.1t +:,. 1.5. 19792 1322 4.26 0.12 4.96 4.00
Jun-D1 :Lt2 \1 1.53 18510 1308 4.01 0.11 8.63

3.00 A
Jul-Of :L1f 1.50 16657 962 4.33 0.14 8.78

~ ~ "-Aug-Of UD L:" .1.02 17763 1088 4.12 0.13 10.72 2.00
Sep-01

• LlT ••• 1.91 14261 670 5.71 0.20 4.81
)II 0 .)11 0 .)11 • ·x _ .)11 •

)C • 0)11 • . ·x :
Oct-Df I::'" lU 1.2t 16878 1010 4.85 0.16 6.75

1.00

Nov-D1 Ii:':" 2." LL 1,lt 13409 615 5.21 0.21 6.80, 0.00
Dec-Of '3.72:". 'D.... 14722 654 7.65 0.27 10.32 A M J J A S 0 N D J F
Jan-G2 2M .> 1.10 15700 794 6.55 0.24 6.01

Feb-02 I·'·".a.I"", 1;21 16461 542 4.32 0.19 3.61
• - 1(•• CLEe ~Verizon I

(PR·,-o3-2"0~ Inte..el Offered - Dle.elch 11-5 Un••, Parity with VZ Retail J
VZ Vol CLEC Vat StDev SampErr ZScore

Apr-Of 1<> LI' lAS 7227 76 4.71 0.54 2.60

I
May-Of :,.....4< :.. ,y'

.""'3.211 6592 59 4.22 0.55 2.28 6.00iii' IJun-Of '''·:··Ut 6149 61 4.10 0.53 2.35, 5.00
,qr't'; ··:2.n 4.00

,
Jut-Of 5945 61 4.81 0.54 3.05

Aug-Of U:"""'::'2:.' 6319 76 3.97 0.45 3.18 3.00 )II ...... )11 .x
~- ")11' .)11' .)11")11

Sep-Of ~:'N:"i~ 5322 75 5.04 0.59 1.91 2.00
Oct-Of :::. :",::",""'2.11 7317 '04 4.61 0.46 3.36 1.00
Nov-Of 2jjJj: 5325 67 4.03 0.44 4.43 0.00
Dec-Of :g~'h:"J'A' 5222 46 3.58 0.53 3.15 A M J J A S 0 N D J F
Jan-02 ·,::",y·m 6677 72 5.52 0.65 2.78

Feb-02 ·,,,'/.4.21 ·:".t~1 5497 46 4.18 0.61 3.14 1.. 1(•• CLEe --+-v~

PR·2 • Average Completed Interval

(PR'2-O'-2"~lnte..el Com.'.ted - Totel No DI••etch Parity with VZ Retail (

VZ Vol CLEC Vo' StDev SBmpErr ZScore

Apr-Of 15814 1466 3.06 0.08 6.46

IMay-Of 19276 1300 4.15 0.12 4.29 4.00
AJun-Cf .",. ~ 18060 1275 3.63 0.11 8.94

3.00
Jul-Of 16222 940 3.97 0.13 8.18

./ ~ "-AuQ-()f

~
17343 1073 4.05 0.13 10.52 2.00

~
)II •• )11 0 -)II •• )11 - -)II

.x. ..
Sep-01 13967 65' 5.70 0,20 4.72 )C ••)11 • . ·x
Oct-01 16533 963 4.80 0.16 6.73

1.00

Nov-Of ,··.'!~I 13148 603 5.26 0.22 6.48 0.00
Dec-Of ,,,,11.0] 14425 644 7.54 0.27 10.00i A M J J A S 0 N D J F
Jan-02

~
15457 759 5.96 0.22 6.27

Feb-02 -'.bF. 16237 5'4 4.06 0.18 3.41 i-···· CLEC ~Veri20nI
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Apr-Of

May-of

Jun-Of

Juf-Of

Au 1

s. 1

Oct-Of

Nov-Of

Dec-Of

Jan-02

Feb-02

4.15

"'7
, 4.33

4.49

4Ai

4;18

Resale (Provisioning)

PR-2 • Avera e Com leted Interval

Avera e Interval Com leted - 01. atch 1-6 Lin••
VZ Vol CLEC Vol StDev SampErT ZScore

,3.38 5874 65 4.90 0.61 2.81

3.&7 5292 44 4.20 0.64 1.49

3AI 4897 51 4.86 0.68 1.84

3,4. 4797 66 4.88 0.60 2.02

3;08 5058 65 3,94 0.49 2.64'

3'.Sot 4222 68 4,04 0.49 2.00

2.'1 6012 85 4.79 0.52 3.02

'2.37 4420 65 3.30 0.41 4.54

2.7_' 4306 37 4.53 0.75 2.18

i,2;" 5570 57 3.71 0.49 2.96:

4668 35 3.14 0.53 3.60
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Parity with VZ Retail

6.00 ,-------------,

5.00 ~~~::::;~~~~:j
4.00 +-

)C •• )c - -)I - .)1 '. _.)1.

3.00 -r'----="'-'-=c...,.-:-..-,-,""".",-.",..,...---1
2.00 -!-----------"'o'----'...''1
1.00 -r------------j
000 +-~~.,._-~__- __-l

A M J J A SON D J F

I, ,.' , eLEe ---+-Verizon i -.----J
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Resale (Provisioning)

• PR·l • Average Interval Offered

rPR•• -<l1.2.2D~ Inte..al Offared - Totel No DI.·ateO Parity with VZ Retail I
VZ Vol CLEe Vol StDev Samoc" ZScore

Apr-Of I 1.";~::'1.31 134889 2230 3.33 0.07 1.83

May-Of 1.25 S 1.82 168746 3394 3.06 0.05 -10.74 2.00
Jun·01 1,12 1.73 164116 3035 3,32 0.06 -3.45

1.50
,lC·'xoo._.x •

Jul-01 ':'[<'Yi I:" 1.8. 152406 2541 3.10 0,06 -2.90 .............. ,
.A."x. ox

Aug-Of 1.29 I." 157942 3222 2,82 0.05 -6.97 1.00
' ..

Sep-01 .MS 1Aa 124341 2140 2.99 0.07 -1.99
.....

Oct-01 ........ lC31 158219 2754 2.32 0.04 -4.71 0.50

Nov-(J1 1.1e 1.22 140238 2143 2.12 0.05 -2.60 000
Dec-Of 0Ui

.....
1.13 145542 2650 2.07 0.04 2.96 A M J J A 5 0 N D J F

Jan-02 ~ 1.114 189777 3553 3.06 0.05 -0.19

Feb-02 0." 0;" 140808 7503 2.05 0.02 13.59 I····· CLEC --Verizon I
rPR"-<l3'2'2~~ Inte...1Offered - DI.·ateO 1·6 Lin••' Parity with VZ Retail I

VZ Vol CLEe Vol StDev SamaE" ZScore
Apr-Of ~'3'1 22271 140 3.37 0.29 3.68

IMay-01 4:1& 22787 642 3.83 0.15 10.24 5.00
Jun-D1 :':::::"u 23521 716 3.85 0.15 11.72 4.00
Juf-01 :F~ 23061 625 3.79 0.13 12.88 •

:Ui ::. ,., 3.00 .. - ·x 0 ~X • oX _ -x 0 oX - oXAug-D1 23319 1056 3.63 0.11 15.41,

Ssp-01 .:~ :,:::,::tll 19549 667 3.10 0.11 15.89 2.00

Oct-D1 IS ~ 24219 1309 2.75 0.08 18.32 1.00
Nov-D1 .:..... >" ...1 18940 1104 2.91 0.09 16.76 0.00
Dec-D1 :,::.", 19918 1177 2.65 0.08 20.25 A M J J A 5 0 N D J F
Jan-02 ~ 22807 1379 3.02 0.08 15.40
Feb-02 ' 3~lll;,> 'z.'S2 19714 1355 2.51 0.07 20.43 I··.·· CLEC --Verizonj

PR·2 • Average Completed Interval

2.00 -,--------------,
,x··x·.x.ox

1.50 !~......."~/::=~;:sS~==j.~ ..•... ---
1.00 ·x ••;-.

0.50 +---------..JY I

0.00 +----,-~--~~~~J
A M J J A SON D J F

), ••.• CLEC --Verizon I

rPR_2-G1_2120.V.1'II.lnterv.1 Com"'l.ted - Total No DI.....tch
VZ Vol CLEC Vol StDev SampctT ZScore

Sep-D1 '>,;;jj;''l"lbL,;<; ''',F~l 122702 2063 3.03 0.07 -1.34

OCt-01 :c.-'~~o. ':T;>::;:i1.311 156635 2680 2.28 0.04 -5.18

Nov-01 0 ~ 138443 2082 2.07 0.05 -2.41

Dec-01 143890 2584 2.02 0.04 2.99

Jan-02 L~ ',:IT'1,:OI)] 167826 3459 1.89 0.03 -0.62

Parity with VZ Retail I
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Jun-G1

JuJ-01

Au -G1 ie'

S."..01

Oct-01

Nov-G1

Dec-01

Jan-G2 ~':

U6
4.10

Resale (Provisioning)

Avera e Interval Com leted - 01. atch 1-& line.
VZ Vol CLEC Vol SIDev SampErr ZScore

17848 106 3.76 0.37 3.74

17986 461 4.08 0.19 8.83

18825 526 4.35 0.19 9.46'

18482 630 4.43 0.18 12.09

18296 827 3.55 0.13 14.66

15078 691 3.12 0.12 15.74

19115 1029 2.56 0.08 19.16

15216 838 2.53 0.09 17.38

15814 870 2.65 0.09 18.96

2;;11 18530 1008 2.37 0.08 19.44

2;64 16281 1015 2.45 0.08 18.17
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6.00 ,.---------------.
5.00 +-_-'-......~"'-_-------1
4.00 };;------::"-.,.,.,...."""""".........j
3.00 +-x_'-'-"-~'."""'v.__....,.7CC,.--=-~--:::-co--1

• oM • 0)11 _ 0)11 _ oM •• )11 ••)(

2.00 +-----------'-'----1
1.00 +------------__1
0.00 +--~~~ ~~~__c_-!

A M J J A SON 0 J F

I· . «.. CLEC ---Verizon 1
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Resale (Provisioning)

• PR·1 • Average Interval Offered

Parity with VZ Retail I

10.00

8.00
~

/ \
600 , ... .I \ /4.00 .•..\-...1
2.00 . .

•• • )C. . .. -.
0.00

A M J J A S 0 N D J F

1- . «•• CLEC ---Verizon 1

Parity with VZ Retail I

20.00

15.00 • ---

10.00

5.00
.. .... "- Iw-

000
A M J J A S 0 N 0 J F

i--«- - CLEC ---Verizon 1

Dec-Of ;';;!:':!!!k "1ftAtl 152 2 0.00 0.00

Jan-02 ~ '::::-.j 226 0.00

Feb-02 . UiilI jiNjj ". 0.00

Nov-Of :';11 "!iiI: 159 1 0.08 0.08

Sap-Of i", ~'!i,~~ [:;i' '.'5jOe 597 2 2.07 1047

Oct-Of :~::83 719 12 1.37 0.40 0.01 (P)

Aug-Of hi;' ,".:..;:;;: >:«.rMi 903 1 5.60 5.60

Jun-Df "-lI~OO 915 11 6.43 1.95 -2.81 (P)

Jul-OfliT"iUUi ~ ~ 73. 1 5.50 5.50

Jan-02 j'2W'~II;:M fNlA 45 0.00

Sap-Of :'ji>:'U~.'J ,,;; 2.01 427 33 1.73 0.31 2.43

Oct-Of ..-. ...... 1.16 '05 62 1.6' 0.22 '.56

May-of ..... ';;T' 1;40* 523 27 5.11 1.01 2.99

Jun-01 T 1~'1 616 48 5.75 0.86 3.85

Dec-Of : i'll ftft IN/A. 20 0.00

Nov-Of -".00 *HIA 17 0.00

IpR....,-23.,~Interval Offered - Total No DI•••teh

_!:VZ~V~OI,_~C::!L=E",CccV~O:!../..f!S:!!tD::!e~v_~S.~m!!.!p:!:E"'"'-l'Zo;S::!c~ore~_f-----------------~--_,
Apr-01 1.20 422 25 4.82 0.99 4.15

IPR-1-o2.2341~v.r;;.~Interval Offered - Total Dia atch

.!VZ~V~OI'_~C~L,;E"'C:.:V'"o~I_l_'S:!!tD::!e~v'-..f!S!;.m:!lpe!E:!"'_+Z~S~co~re'-_I_- ,
Apr-Df 1128 3 5.57 3.22

May-01 """'Liift 1031 1 6.09 6.09

PR-2 • Average Completed Interval

IPR-2""-23'~Interval Co';.'e'" - Total No DI••~teh Parity with VZ Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-Of 408 25 4.83 1.00 4.09

May-Of~ 513 27 4.85 0.96 3.10 10.00
Jun-Of 'ik;:{:-ii;<lijjl,;:ijL:, :](1'1«);,1 602 .6 5.81 0.87 3.82 8.00

~

JuJ-Of lii',i',oi'..'IY "ii'i.21 805 17 7.68 1.88 4.00 i 7 \
Aug-Of i<0:ilJiJi] 1.501

6.00
I~ .I \ /.61 10 10.14 3.24

~.
"8 31 2.13 0040 2.121 4.00 .' ..'"--'
397 62 1.65 0.23 5.15 2.00 ' .

)II - .)C - • '.Nov-Df * ' -.
17 0.00 0.00

Dec-Of m8 18 0.00 A M J J A S 0 N D J F
Jan-02 .. 0.00
Feb-02 [-'t' 26 0.00 I, -.- -CLEC --Verizon I I
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Resale (Provisioning)

Apr-G1 't.68
May-Of ,. :a.68

2.28

Jut-Of t.U

Aug-Of 9.3' 1 7.20
Sep-01 '4.32 2 1.81

Oct-01 A.91 4 0.82

Parity with VZ Retail

25.00
-3.29 (P) 20.00

15.00 ,

10.00

5.00 " "'-
•0.00

l-_";~:':"'~~:O::-:j---";'f::::;::3-F-"'::~T-_-7.r 2+_-:c:~__'_'4_3+-__--jL A~M==J=J==A=S==O==N=D==J~FJ'
Feb-02 ','7 :_ - x- - CLEC ---Verizon!

PR-4· Missed Appointment

IPR-4-o2-23"~ Ayera.eDe'ayDay -T..., Parity with VZ Retail I
VZ Vol CLEe Vol StDev SamoE" ZScore

Apr-01 ,,'';;':.:18. 112 4.76

May-01 1I'''';;2in U''''''IA '02 2.97 15.00
Jun-01 ,,'.7~ ',I",~"O 95 10 1.80 0.60 -2.41 (P) •.-
Jul-D1 '3.8' 93 2 4.55 3.26 10.00 x

Aug-Of ;3~8'" ,',u'""Mo 92 1 11.86 11.92

"'1:'>2.ao -Sep-01 . ilNlA 114 3.25 5.00
OCt-Of 2.n ",,,, 131 3 2.20 1.28 ----.../ x .....

',U ,2,3j

~
0.00

··x·:-.......
Nov-Of 95 4.52

Dec-Of . '''>i7' '05 2 11.61 8.29 A M J J A S 0 N 0 J F
J8n-02 2.17 ,,""0 93 1 3.12 3.14

Feb-02 'i*77 1IMIA 112 1.41 E· CLEC ----Verizon I

IPR-4-Q3-2341 % MI..ed ADDt. - Customer No Standard I
VZVol CLEe Vol StDev SampErr ZScore

Apr.Of ~i8' ";$7 1692 35

May-Of .1,ltn , 1685 31 25.00
Jun-D1 8~13

, 1668 59 20.00
Jul·01 '"I .. 1710 ,.

15.00.- ',1.0, ':;; rn 1677 I~ /x-:-....Aup..()1 30 ~

$6".01 '11M H,y' 1577 29 10.00 x -:-to )< I
10' IY 5.00

:~

Qct-D1 1693 59 )c • _1IC • I
Nov-D1 ',"'- i';;';;'", 1523 12 0.00 ,

Dec-D1 ,Y:::i-0.1I01 1548 2. A M J J A S 0 N 0 J F

J
Jan-D2 8." I., ,oibOI 1603 19

,

Feb-D2 7.'" ""'-"2b.ool 1399 5 I i--x .. CLEC --Verizon!
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Resale (Provisioning)

1228 10 9.07 0.99

994 22 6.21 -4.00 (P)

1202 12 8.76 -1.19 (P)

F

Parity with VZ RetaiJ

A M J J A SON 0 J

50"00,------------,
~ ..

40"00 i----i---'><---------I
30"00 +---~--'~-----__J

~20"00 +---:---~-+;______._-__J

10"00 t-=.f.--~-:-~~~:::__1
~. "0"00 +-oo-_~~_+o_,__,_:;.:.... __-'

0.871

0.12'

·0"85IP)

PR-4· Milled A ointment

945 2 21.96

804 5 13.36

1086 8 9.88

1043 14 7.32

1210 11 7.44

1071 11 7.92

1032 6 11.13

% Missed A . - VZ - Dis .tch

VZ Vol CLEC Vol StDev Sam Err ZScore

0.00

7.1'
0.00

CUG

0.00

40.00

28.00

....,8.47

0.08

7.38

8.04

8M

"10.71
"" 10.15

Apr-01

Oct-D1

Jun-01

Jul-D1

Jan-02

May-D1

Nov~01

Dec-01

Sep-D1

Aug-01

Feb-02 a~OD 1041 4 14.15 I- - .- - GLEG ---.- Verizon 1

599 23 2"72"""' 15"00,--------------,

PR-4-o6-2341

Apr~01

May~01

t. - VZ - No Dis Itch

VZ Vol CLEC Vol StDev Sam Err ZScore

464 25 1.34 0.32

Parity with VZ Retail

Jun-01 ~::Ji'/]';:O~CI 674 36 1.31

AUg-01 :", 1:28 .0.00 634 16 H2

0.45

0.45

x
"10"00 +---------_;-.---1

0.71 500 i-----------r---',---1

NOV-01<;H':j:~L"<':~"C( 478 6 1,88

Dec-01, 1. """, a. =t-_-;4::;5::-6t-__'::3t-__t-_:-2"93::t-_-,,0,,,"3"17
Jan-D2i;:LH\Ol :Ii 379 8 3.16

Oct-D1 >;::' :'1:' ':J:;;;i/:iO~OO 491 47 2.05 0.89

A M J J A SON 0 J F

I- - .0. GLEG - Verizon 1

IPR-4-oa02341I11iiiMI••ed t. - Cu.tomer - Due to L.te Order Conflnn.Uon
VZ Vol CLEC Vol StDev SampErr ZScore

May·O' '"" ' ',' 1.01 --,.---:3::'t---t------,f---.,
Jun-01 «::"": <~L 58
Jul-D1 }::;, LaD 14

AuO-O' '0' 30

Dec·I" ". ,"' "f't!' __,.__...=:2401-__+__-+__-1
Jan~02 0<" +-__+ ';,;9+-__-+ 1-__--1
Feb-02 ,... ,0.1 5

No Standard ,

+---------------j~

A M J J A SON 0 J F

I..... CLEC I

IPR-4-10-2341~MI".dA t. - vz - Std. Int. rw Coded\ Orders - OISDltch I
VZ Vol CLEC Vol StDev SampErr ZScore I

Dec..01',ij':"Pial",:ft)"r:':'i'im 1040 8 10.27

Jan-02 f'i,,:;: 1039 10 8.62 0.93

Parity with VZ Retail

80"00 ,---.".----------,•"
60"00 +---;------------1

40"00 +---i-~----------1

20.00 1~.~:.,~~,3.:::.:::~:':::.~,~.;:.~....j
0"00

A M J J A SON 0 J F

I

i

Feb~02 10.11'1 "," 1);00 947 3 18.01
,

1- - .- - GLEG ---.-Verizon 1
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Resale (Provisioning)

Parity with VZ Retail

I· - t<~. CLEe ---Verizon 1

A M J J A SON 0 J F

x..

~ /' ,~

800

6,00

4,00

2,00

0,00

PR-4 ~ MI..ed A ointment

542 22 3.20 0.69

623 53 0.99 0,49

380 22 2.50 0.53

524 33 2.33 0.74

347 15 2.44 -1.01 (P)

425 26 1.38 0.34

280 9 2.03

413 13 1.38 0.17

601 10 3.65 0.36

450 83 1.67 1.20

821 19 1.41 0.26

0.00

0.00

% MI..ed A L - vz - Std. InL Coded Orders - No Dis atch

VZ Vol GLEG Vol StDev SampErr ZScore

0.37

2.00

2.21

'1.33

0.24

, 0.36

, 1.72

, 1.32

Oct-01

JU/"'()1

Jun-01

Apr-01

Jan-02

Feb-02

Dec-01

Nov-01

Sep-01

MaY-01

Au 1

PR·5· Facility Missed Orders

JParity with VZ Retail

I····· GLEG --Verilen I

A M J J A SON 0 J F

5,00 +---'----;--------1
.,;, ~

0,00 4~~::!::;::'_=;::~!::;;I::;::::;::a::;:::..j

Jul·Ol '''<,i~'1i ;'kgiidiji4taIJ 1710 14 2,81 .2,26 (Pl 15,00 +-----;",,---------1
Aug-01 1677 30 1.62 0.48 10.00 +-----f--'.-----------i
Sep-01 U:;':::',:'.~~oa ;::::"8iaol 1577 29 1.94 0.58

~:~:~;':'id:"'."'O.',~,s,"a ~~:: 5: ::~~ -0.58

Dec-01 ':::-:;:',<1;12 1

,,;;:-,,:' 1092 11 4.16 0,46'

Jan"'()2 1'''·':;0.10 1224 11 2.86 0.31

Feb-02 ::;::':;'1'.88 1064 4 6.80

lPR-6-o1-2341~Mi'S.dADDolntment - V.rizon - Facllitie.
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 "'OliO ~ 1668 58 0.00

Ju/-01'::::jT:iFOi 1710 14 0.00

AUg.<)1 1677 30 0.45 0.13

Sep-01 ;00' 1577 29 0.46 0.13

Oct-01 'Y!::-i~~ 1693 59 0.00

Nov-01 ;",,6:: 1045 6 1.29

Dec-01 ",<8"-;.0:00 1092 11 0.00

Jan...()2 ;'::," ~ 1224 11 0.00

Feb-02 ri;'.~",:,>;;ill!:!!l. 1064 4 0.00

Parity with VZ Retail

0,30
0,25 ,
0,20

\0,15
\0,10

0,05 \ .- /\
I. ./ 'J \..0,00

A M J J A S 0 N 0 J F

! ..•oo GLEG --Verilen I

I

I
I
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Resale (Provisioning)

, ' ~,t,J
r PR-6 - F.cil~MI...d Ord.... cant...

IPR....3.23.,~r••,. H.I. for Fo.,I1••• > .0 Dov. Parity with VZ Retail

" VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01::";O.OO 0.00 1692 35 0.00

I

May-D1 0,00 I' 0.00 1685 31 0.00 0,08
Jun-D1 0.00 r;:- O~OO 1668 58 0.00

0.00 0.00 1710 14 0.00
0,08

7\Jul-01

-p'O.oe O~OO 1677 30 0.45 0.13 0,04Aug·01

Sep-01 0.00 0.00 1577 29 0.00 / \
Oct-01 0.00 0.00 1693 59 0.00

0,02
/ \0.00 0.00 1045 0,00Nov-01 6 0.00

Dec-01 '0.00 0;00 1092 11 0.00 A M J J A S 0 N 0 J F
Jan-02 0.00 <, 0.00 1224 11 0.00

Feb-02 0.00 UO 1064 4 0.00 I- -fC·· GLEe --Verizon! I

Parity with VZ Retail

I.. •.. CLEC ~Verizonl

30,00
25,00

x..
20.00
15.00
10.00 •5,00
0.00

A M J J A S 0 N 0 J F

0.65'

0.59

0.46

0.85

-3.12

-0.13 (P)

PR·6 • Installation Quality

786 5 5.27

953 24 2.74

891 2 12.77

1173 17 2.13 0.36

1035 21 2.80

1088 8 4.14

1185 12 3.83

1040 11 6.96

1055 4 11.14

1135 12 6.18

1196 14 5.82

0.00
0.00

% Installation Troubl.s re orted within 30 Ca
VZ Vol CLEC Vol StDev SampErr ZScore

JuI-D1

Jan-02

Apr-01

Feb-02 .. ; '1~1

Sep-D1

Aug-01

Dec-01

Nov-01

PR-6-D1-2341

rPR....3-23.~bl•• ,.norla. wi I. 30 Dov~ - FOKITOK/CPE I No Standard I

VZ Vol CLEC Vol StDev SamnErr ZScore I
Apr-01 G'ii'i!·ftilil 1173 17 !

May-D1 '

•
1088 8 40.00

Jun-D1 953 2'
x

30.00
Jul-D1 786 5

AUQ-D1 1035 21 20,00
Sep-D1 891 2

10.00Oct-D1 1185 12 - )<

Nov-D1

",'.,••.1" ....'.;: .~~'
1040 11 I 0,00

.
Dec-01 1135 12 l A M J J A S 0 N 0 J F
J"n-D2 1196 ,. ,

Feb-02 ,'4'ioi!2.,fTDO,., 1055 • I I·· .-. CLEC --':"-verizonJ
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Resale (Provisioning)

looe"lIIIIIIIIDiIii'llliii~1I
PR-8 • Open Orders in a Hold Status

IPR....,.23.,~.n Ord... ln. Hold Sta'u. > 30 0••• Parity with VZ Retail I
, VZ Vol CLEe Vol StDev Sam-;;£rr Z$core

Apr-D1 '0.00 2.86 1692 35 0.00

May-in 0.00 '" 3.23 1685 31 0.00 800
Jun-01 0:00 L 1;72 1668 S8 0.00 •..

·0.00 7.14 1710 ,. 0.00
6.00

Jul-Q1

Aug-01 o~oo 0.00 1677 30 0,00 4.00
Sep-01 0.00 0.00 1577 2. 0.00 )II - .)11.

Oct-Of 0.00 0.00 1693 5. 0.00
2.00 x

Nov-Of 0.00 0.00 1523 '2 0.00 0.00
Dec-D1 0;00 T 0;00 1548 2. 0.00 A M J J A S 0 N D J F
Jan...()2 0:00 UO 1603 ,. 0.00

Feb-D2 0.00 0.00 1399 5 0,00 I 1- . N' • GLEG ---+-Verizon I
I

IPR....2.23.,~nOrd... In • Hold Statu. > .0 0.-- I Parity with VZ Retail I
VZ Vol CLEe Vol StDev SamDErr Z$core

Apr-01:<;<';;~DO ~ 1692 35 0.00 I

May-01 0;0IITT C'IT' 1685 31 0.00 8.00
Jun-D1 11.11oIii " """"" 1668 58 0.00 •..
Jul-D1 1.":'7. 7' 1710 ,. 0.00

6.00

Aug-01
.,..

~o: 1677 30 0.00 4.00
Sep-Of in i i., 1577 2. 0.00

)Il _ .X.

Oct-Of ;i, '''Ino.o 1693 s. 0.00 I 2.00

Nov-Of ~~o 1523 12 0.00 0.00
Dec-Of 0.00 "i"in', 1548 2' 0.00 A M J J A S 0 N D J F
Jan-02 ii'lIjj 1603 ,. 0.00

Feb-D2 0.00 7J7'~ 1399 5 0.00 I- .N- - CLEC --+-Verizon I I

.._------_._--_.._--
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Resale (Provisioning)

IPR.''''.2342~ Interval Offa..d - Total No Oi••ateh Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampErr ZSCOre

Apr-Of,,,,p,2.1t 1.0& 5578 18 3.06 0.72 2.35

Msy-ol He:'2;N U1 7056 22 3.80 0.81 1.89 5.00
Jun-OI <'U3 eHH' 1;27 6031 22 3.02 0.65 1.95 4.00 f'-.....
Jul·OI 2.0. 1.07 5240 14 3.17 0.85 1.16

300 / .........
Aug-Of 2JU I" 1;"6 6784 31 3.69 0.66 1.22 ........ ~ / I

Sep.OI 1." ',e:: 1.24 4324 21 2.70 0.59 1.20 2.00
• •x ••• ::':If

IOct-Of :e 1'" cu> 1A1 6541 22 3.39 0.72 0.19 1.00
•• )1 ••)11 ••

Nov-Of '4." lIN/A 1568 5.04 000 I

Dec·OI ' '4;18 #H/A 1363 2.24 I A M J J A S 0 N D J F !Jan-02 ttl » lIN/A 1842 1.77

Feb-02 H34. 'H lIN/A 9723 0.79 I I· .•.. CLEC -Verizonl

1- - •.. GLEG ---+-Verizon 1

L __'===========---_

Parity with VZ Retail

.A., ........ ........
. . oX ~· .

FA M J J A SON D J

6.00
5.00
4.00
3.00
2.00
1.00
0.00

275 3 3.56 2.07

389 2 2.26 1.60

335 1 2.86 2.86

491 2.11

345 1 2.89 2.89

464 2.57

1473 0.94

Avera • Interval Offered - Total Di. atch

VZ Vol CLEe Vol StDev SampErr ZScore

#NJA 298 1.74

302 3.17

:aN/A 459 2.22

"MIA 354 3.24

Jun-D1

oct-Of

Jul-D1

Apr-D1

Aug-Of

Jan-D2 !!ji:b·i;,W

Feb-D2

Sep-OI

May-Ol

Dec-D1

PR-,-D2·2342

PR·2 • Average Completed Interval

IPR.2"'.23'2~,ntervalComolotad - Total No Oi••ateh Parity with VZ Retail

VZ Vol CLEC Vol StDev SampEff ZScore

Apr-01 5526 18 3.11 0.73 2.36 I
Moy'" 'Ie' ,.*'0$ ~,)1j"1 7006 22 4.16 O.B. 1.65 5.00
Jun-01 )e1127 5970 22 3.44 0.73 1.80 4.00 f"'-......
Jul-D1 :',,,2.,a 5189 14 3.46 0.93 1.13

3.00 / .........
Aug-01 IY:e"": 6713 30 3.70 0.68 1.29

r "'-a..- /
Sep-01

:;~;J!':'
4307 20 2.80 0.63 1.05 2.00

• .x • -x ::':If
Oct-01 6506 21 3.56 0.78 0.17 1.00

•• j( • -j( ••

INov-01 1545 2.71 0.00
Dec..fJ1 1343 2.33 A M J J A S 0 N D J F
Jan-D2 1813 1.82

Feb-D2 ,e".>.Up' INiA 9651 1.33 I· . k· • GLEe ---+-Verizon 1
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Resale (Provisioning)

PR~2 - Avera • Com leted Interval
Aver. • Interval Com leted - Total 01, atch

VZVol CLEe Vol SfDev SampErr ZScore

Apr-Of 1.10 .MlA 399 2.53

May-01 1.29 2.00 342 2 4.26 3.02 8.00
Jun-01 4.t8 3.00 285 1 5.21 5.22

6.00
Jul-01 6.OS ONJA 302 3.29

Aug-01 . 4.11 ONJA 301 3.14 4.00
5e/>"01 6.1' 3.11 239 3 4.27 2.48

Oct-Q1 ':;:i 4.30 ONJA 419 2.15 2.00

Nov-01 .~74 : ONJA 257 2.57 0.00
Dec-01 "US .NlA 2S6 3.37

Jan.(J2 : ....S.' .MlA 412 2.54
Feb-Q2 Y' 3.13 .MlA 1401 2.02

Parity with VZ Retail

~ ...........
)C - ~ - -

... ~

A M J J A SON 0 J F

I..... CLEC --Verizon I

PR-4· Missed Appointment

F

Parity with VZ Retail

I- -M_ - CLEC --Verizon I

A M J J A SON 0 J

5.00 +------='----------',-+-1

15.00 ,------------,

10.00 +-+---"'.----c-------1

ZScore

30.33

34.93

4.02

8.14

22.88

31.86

9.58

17.80

12.41

26.95

19.97 14.36

-Toul
5tDev SampErr

Avera,O,la Oa
VZ Vol CLEe Vol

Apr-Q1 :!:n iIlNt4 137

Jan-02 66

Jul-Q1 135

Sep-01 -~88 83

Oct-Q1 884

May·01 'lINt. 146

Aug-Q1 132

Feb-Q2 ,:;: '8~13 -'1IH/A 152

Nov-01 58 2

Dec-Q1 'Wl ;;:t~72 : :k\» .fA. 113

PR-4-o2-2342

I I

IPR"'03'2342~ %MI..edAnDt-Customer No Standard I
VZ Vol CLEC Vol 5tDev 5amp£rr ZScore

Apr-01 ~ 1.001 7649 14

May-01 ::". "~~nl 9096 16 12.00
Jun-01 "":::11;" 7840 11 10.00 x..
Jul-Q1

c.;;;;;;
1ji~32 7586 15 8.00 .. .

:;;~';i :
Aug-01 ,,<f:1I "~ 15414 21 6.00 x

5e/>"01 citliz ,::''''''J;ll 7782 32 4.00
x

::.'.':1;0, 1/.::.','''0:S3
x

Oct-Q1 11562 19 2.00
Nov-01 m", "/;'0: 5208 , 0.00
Dec-Q1 ,::."",. ,,·">;·"0;001 6034 5 A M J J A 5 0 N 0 J F
Jan.(J2 >;1<0tI1 :::.!!!t 10745 6
Feb-02 i;?CU' 19448 12 [•••- - CLEC --Verizon 1
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Resale (Provisioning)

•
IPR-4-o4.2342~,'"'%:,M",I",-••~.~dT!A~""c:'l.:-::,VZ'=-i-:,D!OI"'-;'e"'.~t",chT:-_-:--r.:::-__+ ..;p::,.~"~tYLW~':::'h:.;V:.:Z;;Rc:c'~I~"~' ...J1

_Z Vol CLEe Vol StDev SampErr ZScore

May-01 1.11 0.00 4.2 2 18.21

Jun-Of it.S' 0.00 425 1 29.56

Jul-01 ''\: iUs . 0.00 42. 1 32.13

Aug-01 10"9 #N/A 4.6

Sep-01 ". 11." . 0.00 348 4 16.21

Oct-Ot ~', 9.12 0.00 618 1 28.24

Nov-Ot 'TA7 100.00 388 2 18.64

Dec-01 .. S.12 #N/A 3.2

Jan-02 . s.s' 0.00 557 1 23.62

Feb-02 4.09 #N/A 1541

A M J J A SON 0 J F

:. - 1(. - CLEe ----Verizon I
i

IParity with VZ RetailIPR-4-o6.2342~MI•••d Appt. - VZ - No Dispatch

,:.VZ::":'V;:;O'_I'C::L:::E:::C..;VC;:O:;"-FS:::/08=v_-!"S.::m::<p::E::;rr-,+,Z:;:S::c;:;o"'''--1L--~-------------------,
Apr-D1.H:;C1.24 7087 14 2.96 0.42

Feb-02 O~28 0,00 17865 12 1.53 0.18

/\
/ \
I ~

M J J A SON 0 J F I

1--·" GLEC --Ver§llJ~

I····· GLEG I

8.00

6.00

4.00

2.00

0.00

A

A M J J A SON 0 J F

No Standard I

1.00 ,--------------,

0.80 +-------------1
0.60 +-------------/
DAD +-------------1
0.20 +-------------1
0.00 j..,o..,.--.,.--..,--,-oo-,-oo-,-oo o-!

Oc/-o, :". : ,,0.00 I.

O8c-o, ." 1 .' . '0:00 5634 5 5.37

Aug-D1 h:,'U\O:;S: ~ 14918 21 1.59 0.33

Sep-Of f,,::,,:~ 7434 28 1.41 0.40

Dec-Of c:;", ~ 5
Jan-02 ~3f---t-----:8t---+---1---""

Nov-o. I ····0 _ 11.00 4"5 6 2.•4

AuO-O", . , 21

S,p.o. , "'" .... _:00 32

Jun-O' o.s' I '. 0.00 74'5 10 3.0. 0.31

F'b-02 ." , 0.001 '2

May-D1 T·?':1i21. >']0;00 8604 16 2.82 0.46

IPW:::_::~~~:,.to~~E~D:o~~~~~v0rd'~~;::~'~;:",

M.y-O' '. .' " : 18

Jun-01 I::: ,,~:>;,f 11

Jul-01 :+ ,; 15

Parity with VZ Retail 1

Apr-01+: 460

Feb-02 1;04 "ii#NfA 1474

A M J J A SON 0 J F

~. CLEC --Verizon i
I !

120.00 ,------------,
100.00 t--------I'----j
80.00 -1--------.:------1
60.00 t--.----~---_j
40.00 +--------c-------1

20.00 t~::;:::=;::::~::;~~~;;::;j0.00

19.813S,p.o, 13.A& . 0.00 275

M.y-o, "8.1' I·· .... 0.001 390 2 17.03

~::~: .':::: ~=,~::.'.•.·;:'·I-_;:,~~"~+-__",,,:'+-__-+_,::2,-7.,:.77+__-I

Jan-02 >,>'::"7.14> ••'" 484
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